Biéu tra kinh t& hd gia dinh,
NHIN TU PIEU TRA VIEN

udc diéu tra kinh t& hd, ma tién than la

nhiing cudc diéu tra mdc séng hd gia dinh,

diéu tra da muyc tiéu dugc bdt ddu tir nhiing
nim 1990 dén nay di khdng con xa la véi nhiing
nguoi lam cong tac théng ké.

TU lac nhiing quyé&n phiéu v6i nhiéu ndi dung
kha don gidn, diéu tra hang quy, 6 thang dén nay
cudc diéu tra di tr6 nén phic tap, da dang véi
dinh ky 2 ndm mot 1an, mdi 14n chia ra 2 ky diéu
tra. Cling trong nhiing ndm d6, nhitng nguGi lam
cong tac diéu tra di tiing dit cho cudc diéu tra
nay mot cac tén vira vui nhon vira cay ding: “diéu
tra da muc xuang” !

C6 ngudi da tiing so sanh cudc diéu tra nay
vGi mot cudc diéu tra khac ra doi gin nhu cling
lic va ciling tiép dién qua chiing d6 ndm 1a diéu
tra “lao dong viéc lam”; va nhan xét rdng: s6 chi
tiéu va do phtic tap cla phi€u diéu tra lao dong
viéc 1am ngay cang giam trong khi ngugc lai, do
phiic tap cling nhu do day clia phigu khao sat miic
séng hd gia dinh ngay cang tang!

Cudc diéu tra di dudc thuc t& thiia nhdn 1a
hiiu ich va thiét thyc. Tuy nhién v6i mong mubn
dat dugc nhiéu muyc tiéu cho mot 1an diéu tra ma
ndi dung diéu tra ngay mot nhiéu hon. Va dén
nay, la nhiing ngudi lam cong tac diéu tra tai thuc
dia, ching toi c6 cam gidc do phic tap cla cudc
diéu tra gio ddy di ting 1én qua nhiéu va dutng
nhu quad stc chiu dung clia con ngudi: clia ngudi
diéu tra va nguGi tra 16i phong van! Mot sO diéu
tra vién (DTV) va nhiing ngudi to chiic diéu tra tai
co s6 da bdt ddu mét moi véi cude diéu tra nay;
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nhiéu hd diéu tra dd tir chdi thing thing, phan
{ing gay gt hodc bat hgp tac; cdc hién tugng doi
phd mot cach tiéu cuc bdt dau xudt hién tir DTV
va nguoi trd 16i phong van. TU ddy mot van dé
cang luc cang rd nét a chat lugng cudc diéu tra
c6 thé ngay cang kém di va vé lau vé dai sé gip
nhiéu khé khan hon.

Bai viét nay sé th{ phan tich cc yéu t6 anh
hubng dén cudc diéu tra hién nay; va tim hiéu cac
bién phap tdc dong Ién cac yéu to trong thdi gian
qua da dién ra nhu thé ndo. TU do thii dé xudt mot
vai y kién dé co thé nang cao hon chat lugng diéu
tra.

Cac yéu to anh hudng dén chat lugng diéu
tra:

P& cudc diéu tra co nhiing thong tin thu dugc
t0t, viéc can thit 1a phai giam thiéu sai s6 diéu
tra dén mic thap nhat.

Chat lugng théng tin thu thap s& bi anh
huGng béi cac yéu to sau: nhom yéu td chli quan
la cdc y&u to tir phia ngudi thuc hién diéu tra va
nhom yéu td khach quan 13 tir phia déi tugng diéu
tra.

Tu phia nguti thuc hién diéu tra s& phén ra
2 nhom: nhém cac yéu td co lién quan dén DTV,
nhom c6 lién quan dén phiéu diéu tra.

Tu phia doi tugng diéu tra thi cac yéu to sé
phdn ra 2 nhdm: nhom céac yéu to la cac dic tinh
clia hg dugc diéu tra va nhom céc yéu to lién quan
dén ngudi tra 10i phong van.

Céch thiic t6 chlic cudc diéu tra ciing 1a mot
y&u t6 anh hubng, tuy nhién sé& khong dugc dé cap
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cdc cdu hdi

cau hoi

cdc
ciu hdi

Chi quan Khdch quan
Diéu tra vién Phiéu diéu tra Nguti trd IGi Ho
» Trinh dd cla DTV » 36 lugng cdu hoi = Trinh d6 clia ngudi | = S6 nhan khiu
= Sutrung thuc cia | = Su rd rang, tinh khoa trd 16i phong van trong ho,

DTV hoc va mdi lién hé clia
» Tinh nhay cdm cla céc

» Thoi gian hdi tubng cla

» Sy nhiét tinh cla * Tinh frang giau

ngudi tra IGi nghéo clia h®
= Sy trung thuc clia » Khu vuc dia ly
ngudi tra IGi

nhu mot yéu to truc ti€p vi khi phan tich cac yéu
t6 néi trén c6 thé nhan thay mot s§ yéu to phét
sinh bdi cach thic t6 chiic cujc diéu tra.

Trong mdi nhdm c6 nhiing yéu to chi tiét anh
hudng sau (xem bang).

Trong bang trén da mo ta 4 nhom yéu t6 anh
hudng dén chat lugng cudc diéu tra. Cac yéu to
trén anh huéng nhu sau:

- Trinh do cta BTV: bao gdm ky ning phong
van va kha ning ghi phiéu.

- Sy trung thyc cla DTV thé hién qua cac
diém sau:

+ DTV c6 that sy d&n ho dé phdng van va thu
thap day di thong tin hay chi hoi qua loa, dai khai
va suy dién thém.

+ DTV ¢6 tudn theo quy trinh va quy dinh diéu
tra. Vi du y&u cdu ngudi trd I5i phéi 1a ngudi trong
hd hiéu biét tot vé van dé dang hoi. Nhiéu DTV da
vi pham quy dinh nay bdng viéc hoi duy nhat 1
thanh vién clia hd cho tat ca cac muc, mic dau
ngudi tra I0i khong that biét rd vé nhiing muc do.

+ DTV ¢6 tudn theo qui trinh déi ho: véi
nhiing hd du béo s& kho tiép can (hd giau, hg can
bd, cong chiic), c6 tinh phiic tap (nhiéu nguoi,
nhiéu nganh nghé) hodc gy khd khan khi tra 16i
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(hd nghéo, ho cé van dé véi dia phudng, ..), BTV
sé c6 xu huéng bdo cdo mot loat khd khadn dé xin
ddi sang ho khéc. Hodc DTV tim nhiing Iy do khac
nhau dé xin thay nhiing ho trong danh séch bang
nhiing ho dé thu thap thong tin hon bdi c6 ngudi
quen biét trong hd, hodc hd cd tinh chat don
gian...

- Trinh do clia ngudi tra 1i phdng van. § day
quan trong la khd ndng nhd lai cla ngudi tra 10i:
nhé di va nhé dang; con trinh do van hoéa va
chuy&n mon cla nguoi trd 16i chi c6 anh huéng doi
vGi mot s6 cdu hoi mang tinh danh gid, nhan thic.
Viéc khai bdo cac théng tin vé chi tiéu, thu nhip,
chi phi hoc hanh, y t&, tai sdn mua sdm ... chi
chinh xac khi ngudi tra 16i 1a nguoi truc ti€p cham
lo viéc d6 va cd kha ndng nhG vé nhiing gi da
thuc hién.

- Su phc tap cla ho tra I6i phdng van: gom
¢6: s6 nhan khau trong ho, tinh trang giau nghéo
clia ho. Cang nhiéu nhan khau thi so lugng thong
tin thu thap phdi tang 1én. Cang giau thi cang kho
ti€p can, c6 nhiéu nganh nghé, c6 nhiéu dod ding
ldu bén, chi tiéu phic tap.

- Khu vuc dia Iy ndi hd dang 6: 6 khu vuc
ndng thén, ngudi dan cdng tac t6t han, cung cdp
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thong tin chan thuc hon; & khu vuc do thi tap
trung, viéc diéu tra gap nhiéu kho khan han.

- 86 lugng cdu hoi: cang nhiéu cdu hoi thi su
tap trung, su nhiét tinh cta DTV cling nhu ngudi
tra 16i sé giam xudng;

- Tinh nhay cam cda cdc cau hoi: nhiing céu
hoi lién quan dén cac van dé nhay cam nhu hoc
van, thu nhép, chi tiéu, tai san thudng gip phan
{ing bat Igi tir phia nguoi tra 16i.

- Thoi gian hoi tudng cla cac chi tiéu: néu
thoi gian hoi tung cla chi tiéu cang kéo dai ra thi
do chinh xac cau trd 16i cang giam xudng. Cudc
diéu tra nay thudng yéu cau hoi tubng trong thoi
gian 12 thing tru6c ngay diéu tra, nhung co
nhiing cau hdi yéu ciu ngudi tra 16i phai hdi tubng
trong thoi gian qua dai nhu cac cdu hdi vé mua
sdm tai san, trudng I6p dd hoc, ...

Ngoai ra mot s6 yéu t6 khdc anh huéng dén
chat lugng diéu tra s& xudt hién khi thuc hién
phong van la:

- Thoi gian kéo dai cha cudc phong van: néu
cudc phong van cang kéo dai thi cac yéu td bat
lgi 1am gidm chat lugng cudc diéu tra s& xuat hién.
Trong mot cudc diu tra kéo dai trén 1 gid thi
cang vé sau, ngudi tra 16i cang mét moi, tir d6 dan
dén tu tubng tra 16i qua loa, khong chii tim, khong
chinh xac. Thuc t& chiing t6i da th( tién hanh mot
G s6 ho 1a dao qui trinh phdng van: vi du nhu hoi
muc 4, 5 truéc khi hoi muc muc 2, 3. Két qua 1a
muc nao dugc hdi trudc s& cd chat lugng tot han
so vGi khi hoi sau

- Diéu kién khach quan cla cudc phong van:
phuong tién, nhiét do, thoi tiét, su thoai mai, su
chudn bi cla ngudi tra 10i, su sdp x&p cong viéc
clia ngudi tra 10i...

- Thoi gian dau tu cla DTV: do tinh chat kiém
nhiém cla DTV, chat lugng phi€u sé xuéng thap
khi DTV phai 6m dom thém quéd nhiéu cong viéc

khdc ngoai cong viéc diéu tra; hodc DTV phai phu
trach mot s6 lugng h diéu tra qua nhiéu.

Bién phép tac dong trong thdi gian qua

Tang cuting chat lugng cudc diéu tra 12 mong
muén khong cla riéng Téng cuc Thong ké ma con
la mong mudn cla nhiing ngudi lam cong tic
théng ké tai cdc tinh, thanh phd. Trong nhiéu ndm
qua, nganh théng ké da khong ngling cdi ti€n moi
mit clia cudc diéu tra ndy dé chdt luong diéu tra
ngay cang t6t hon. Nhiing tdc dong tich cuc vao
cac yéu t6 co thé ké dén:

- Tac dong dé thay ddi nhiing yéu t6 khach
quan. Nhiing ndm qua da c6 nhiéu bién phap véi
nhiing y€u t6 thudc vé ngudi tra 16i. Vi du:

+ Lam tdng su nhiét tinh clia ngudi trd IGi
bdng cach ting tién qua cho hd (nhung cach nay
chi dp dung dugc cho cdc hd nghéo). Mot s6 dong
téc khac co thé sir dung nhu: thuyét phuc, tuyén
truyén, nhd sy can thiép cla chinh quyén, ...
nhung thudng khong hiéu qua. Ddc biét, su nhiét
tinh gan nhu gidm hén néu ho nay Ia ho da tiing
tra 10i trong nhiing ky diéu tra 2004, 2006

+ Chon nguGi tra 16i la nguGi ¢6 trinh do, hodc
hiéu biét tot nhat vé tuing van dé. Nhung khong
phai lic nao ciing s dung dudc cach nay.

- Tac dong dé thay d6i cac y&u td chd quan:

Hoan thién phiéu diéu tra: co thé nhan thay
dé& phuc vu cho muc dich clia cudc diéu tra nhu
hién nay, va phu hdp véi cch thiic diéu tra hién
tai thi phiéu diéu tra dd gan nhu hoan chinh. Tai
ligu diéu tra dugc bién soan ky, bao quat dugc tat
cd van dé cla cudc diéu tra.

Nang cao trinh do cla DTV bdng cich tap
hudn ky hon, cac phudng phap tip huin sing tao
han. Ngoai ra do trinh do sé ty tdng |€n theo thoi
gian, cho nén viéc duy tri mgt doi ngli DTV qua
nhiéu nim la mdt yéu t6 thudn Igi.

Tang cudng su trung thuc cla DTV: bdng
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cach quy dinh DTV phai 1a nhan vién théng ké
quan, huyén; bdng cdch trd thi lao tuong xing
hon cho DTV va tang cudng, siét chdt cong tac
kiém tra, gidm sét.

Hién tai vGi yéu t0 chl quan 1a DTV dudng
nhu da di dén miic bdo hoa, cac bién phap doi vai
PTV d3 dugc thuc hién rat tot va cho du cd ting
thém (tién thu lao, thGi gian tdp hudn, cong tac
kiém tra, gidm sat) cling sé& khong thic ddy thém
chat lugng diéu tra.

Con nhiing yéu to thudc vé vé hd tra 10
phéng van thi hoan toan khong thay ddi dudc.

Nhu vdy viéc ning cao chat lugng hon nifa
cho cudc diéu tra chi con cach 1a tac dong vao
y&u t6 phiéu diéu tra va phan nao tif cach thic t6
chiic cudc diéu tra.

Kién nghi:

- Phan bé cac cudc diéu tra cla nganh vao
cac thoi gian khac nhau trong ndm; va c6 luu y
dén cong tac thudng xuyén. Khdng dé chdng chéo
cac cudc diéu tra;

- Phan bd s lugng phiu diéu tra viia dii va
phi hdp véi tiing DTV. Néu can thiét phai st dung
thém nguti ngoai nganh thong ké lam DTV ;

- Tranh viéc diéu tra trG di, tré lai v6i 1 ho;

- Thiét ké lai cach thiic t6 chiic dé vai mbi ho
thai gian phong van chi kéo dai trong khoéng 1
gid. C6 thé s dung 2 cach sau:

Ché nho cudc diéu tra thanh nhiéu cudc diéu
tra khac nhau theo cac muc, tién hanh dong thdi
trén mot s6 lugng hod 16n haon trong cung mot dia
ban. (Nhu vdy cac hd sé c6 ndi dung diéu tra
khac nhau.)

Ché nho cudc diéu tra thanh nhiéu lan diéu
tra, mdi 1an sé chuyén vé mdt s6 muc, va nhiing
lan diéu tra cdch nhau mot khodng thoi gian di
lau.

- Qui dinh qui trinh hdi cdc muc nén xdo tron,
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vi du hd dau tién s& hdi muc 2, 3 truéc muc 4, 5,
ho ti€p theo s& hoi muc 4, 5 rdi méi hdi muc 2,
3....

- Gidm bdt thei gian hoi tuGng cho cac cau
hoi néu khong that cdn thiét;

- Gidm b6t sy vun vat cia mot sé chi tiéu:
nhu cdc do dung lau bén c6 gid tri qua nho;

- C4ch thdc dau tra hién nay 1a su giao tiép
hdi-dap don thudn trong mot thoi gian dai véi mot
bén chll dong va mot bén thu dong; nén dé gay
sy nham chan, mét méi. Cé thé tim cach 1am sinh
dong hon cach hoi va tra 16i. Vi du: C6 nhiing
phan cau hoi nén thé hién thanh bang, biéu yéu
cdu ngudi trd 16i tu doc va dién vao phiéu; hodc
doi vGi mot s6 cau hoi theo hinh thiic Iya chon cau
trd 16i nén sl dung cac bang cdu trd I5i in sdn véi
chif to dé& ngudi tra I6i tu doc va lua chon, nhat 1a
nhiing cau tra 10i vé midc do hai long (thang
Likurt) clia ngudi tra 10i;

- C6 thé c6 nhiéu hinh thic kéu goi sy cong
tac cta ho thay vi chi 2 hinh thiic la gii thu ngd
va ting tién;

- Viéc chon ho diéu tra 1a ngau nhién, va nhu
thé dit doi tugng diéu ra vao tu thé bat budc phai
trd 16i. C6 thé thay ddi cach chon hd ma trong dé
cho phép Iva chon mot sO doi tugng tu nguyén
cdng tac, nhat 1a doi véi nhiing doi tugng co trinh
dd va co thu nhap cao.

Viéc cai tién cong tac diéu tra “Khdo sat miic
song ho gia dinh” da dugdc tién hanh lién tuc tir
lic bt ddu t6 chic dén nay va van con tiép tuc.
Bai viét nay chi néu mot vai nhan xét va kién nghi
tlr nhiing ngudi lam cong tac diéu tra thuc dia vGi
mong mudn cudc diéu tra ngay cang “than thién”
va dat dudgc nhiing két qud chinh xac hon. m
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