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HE THONG PAO TAO PIEN TU
TAI VIEN DAO TAO THONG KE, CO'QUAN THONG KE QUOC GIA HAN QUOC
KET QUA PAT PUQC VA NHUNG THACH THUC

Tom tat

Vién Dao tao Thdng ké (STI) bat dau thyc hign hé
thong dao tao dién tl (E-learning) vao nam 2005 voi
hai khoa dao tao va 378 hoc vién dugc cap ching chi.
Pén nim 2011, E-learning tiép tuc phat trién voi 33
khoa dao tao va 14353 hoc vién dugc cap chiing chi.
Cac khoa dao tao E-learning co thé dugc chia thanh
ba dang: (1) Thong ké danh cho can bo cta Thong ké
Han Qubc (KOSTAT); (2) Tap huén diéu tra cho diéu
tra vién ciia KOSTAT va (3) Thong ké cho cong dong.
M3c du E-learning phat trién rat nhanh, nhung STI
clng gdp phai rat nhiéu thach thitc méi do su phat
trién cua ICT (cong nghé thdng tin, truyén thong).
Nhitng thach thic nay bao gom: cac vin dé vé bao
mat, phat trién noi dung than thién voi nguoi st dung,
su canh tranh véi cac t0 chitc dao tao khac trong viéc
thu hut hoc vién, nhitng nhu cau mdi cua viéc hoc tap
thong minh, yéu cau phai co hiéu qua cao hon trong
khi nhan Iyc thi it di va nguon ngan sach bj han ché.
Trong cac diéu kién nhu vay, STI sé cung cap dich vu
U-learning (hoc tdp & moi noi) vao mua thu nay. Dé
chudn bi cho viéc gidi thiéu dich vu mai nay, bai viét
sé gidi thiéu cac phan tich SWOT (Phan tich diém
manh, diém yéu, co hoi, canh tranh) va nhiing chién
luge chi yéu cla STI vé E-learning. Ngoai ra, cing
danh gia cac kinh nghiém cua viéc thuc hién E-
learning trong thoi gian qua, xem xét mot s6 thach
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thitc gan day va dé xuat cac giai phap va gidi thigu
mot cach ngan gon vé khung dao tao ctia U-learning.
|. Gi6i thiéu chung vé E-learning

Su phat trién cua internet va cac cong nghé da
phuong tién 1a nén tang cho phép thuc hign E-
learning. E-learning dugc st dung & nhiéu nén gido
duc tién tién va céc t6 chutc lau ddi, ca véi muc tiéu vi
gi nhuan va phi lgi nhuan. 0 Han Qudc, i nhitng nam
1990, E-learning da dugc st dung rong rai trong nhiéu
cong ty nham hudng dan va dao tao cho ca nhan vién
va khach hang cua ho, dén nay E-learning da dugc st
dung 6 nhiéu don vi dao tao cua chinh phu. Hon thé
nita, cac truong dai hoc a0 ¢ cép bang va ching chi
cing dang phat trién rat nhanh. Vi vay, E-learning
chdc chan sé trd thanh hinh thitc dao tao chiém uu
thé trong tuong lai gan.

Theo nghia rong, E-learning 1a su truyén tai cac
ky nang va tri thitc thong qua may tinh va mang may
tinh. Cac (ng dung va quy trinh cta E-learning bao
gom dao tao qua internet (IBT), dao tao trén Web
(WBT), dao tao bang may tinh (CBT), cac co hoi gido
duc 4o, va su két hop ky thuat s6. Noi dung cua E-
learning dugc cung cp thong qua internet, mang noi
bé/mang ndi bd ma rong, am thanh hay bang video,
truyén hinh vé tinh va CD-ROM. Cac ndi dung cua E-
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learning c6 thé tu hoc hodc hoc vai su chi dan cua
nguoi day va bao gdm cac tai liéu dudi dang van ban,
hinh &nh, hoat hinh minh hoa, video truyén dan va am
thanh. Ngay nay, rat nhiéu cong nghé dugc st dung
trong E-learning, vi du nhu blog, e-Portfolios va cac
l6p hoc 4o. Hau hét cac trang thai cua E-learning déu
st dung két hop nhitng cong nghé nay.

Tuy nhién, hiéu theo nghia hep, E-learning 1a dé
chi viéc hoc tap qua internet hodc hoc tap trén web.
Thuat ngit “M-learning” tré nén phd bién hon khi ma
cac cong nghé di dong dugc sir dung. “S-learning”
dugc dung nhiéu hon khi dién thoai thdng minh dugc
st dung. Thuat ngt “U-learning” duogc dung khi viéc
hoc tap c6 thé dugc thuc hign o bat cir dau va bat cu
khi nao, va stt dung bat ky loai thiét bi ky thudt s6 nao.
Vi vy, su phat trién cua E-learning tU hoc tap trén
internet hitu tuyén tai U-learning di qua M-learning va
S-learning dugc mo ta trong Hinh 1.

Hinh 1. Sy phat trién cta E-learning \
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E-learning mang lai su tién 1gi nhat dinh cho
nguoi hoc va higu qua vé chi phi cho cac nha cung
cap. Tuy nhién, mot s6 nhugc diém cua E-learning
ciing da boc 16 trong viéc xay dung va quan ly nbi
dung; nhugc diém dau tién do 1a viéc chay theo cac
cong nghé mdi cia ICT ¢ thé sé 1a mot ganh ndng. Vi
vay, cac chién lugc cua STI nham cung cap cac khoa
hoc nhdp moén va thudng xuyén, cac dich vu truc
tuyén cuia cac bai giang thuc té, va cac tai liéu hoc tap
t6i moi nguoi bt cit khi nao ma khong ¢6 bat ky han
ché nao nhu dugc mo ta trong Hinh 2.

Hinh 2. Phan tich SWOT va chién Iugc cua STI vé E-learning

Piém manh

Piem yeu

Chi phi dao tao thap

Nguoi hoc co6 dong luc hoc tap

Dé tiép can

Quan ly hoc tap dé dang

Tuc thoi

Phu hop véi nhiing nguai hoc nhit nhat

- Gigi han tuong tac

- Kho phét trién noi dung

- Kho danh gia

- Gigi han céng nghé

- Hiéu qua trong pham vi nhat dinh
- Hiéu qua hoc tap thap hon

Co hoi

Thu hit nhiéu khéch hang
Cung cap cac co hdi hoc tap da dang st dung
ICT khac nhau

Chia sé thong tin va tai nguyén véi cac co quan

Thach thire

- Chi phi dé phét trién hé thong: Méy chi, LMS, Noi dung
- Kho chuan hoa do sy thay doi cua ICT: Sy phat trién cua
cac thiét bi s6 méi

khac
- Cung cép ndi dung da dang tap trung vao méi hoc va hoc lai
- Cung cap dich vu truc tuyén cua bai giang thuc t€ chat lugng cao
- Cung cap céc tai liéu hoc tap t6i moi nguoi, bat cir khi nao ma khong co
bat ky han ché nao
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1. Hé thong E-learning hién nay

1. Dao tao trén Web (WBT)

Hién nay, E-learning ¢ STI la WBT. Cac WBT
cung cap kién thitc bdng cach tu hoc bén canh
phuong phap hoc truyén thong nhu 1a hoc tir sach
gido khoa va hoc tu cac bai giang. Cac WBT cung cép
cac giai phap than thién v6i nguoi st dung nhdm déap
ng cac nhu cau tiép tuc hoc tap. Thay vi han ché
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WBT ¢ thé 1a mot giai phap thay thé t6t cho cac
tai liéu hoc tdp bang ban in nhd cac phuong tign
truyén thong phong pht, bao gdm céc video hay hoat
hinh minh hoa, ¢6 thé dé dang dinh kém dé lam ting
kha ndng hoc tap. Mot Igi thé khac déi vai WBT 13 co
thé cung cap t6i mot lugng 16n nguoi xem mot cach
dé dang vai chi phi tuong d6i thap khi nhitng phat trién
ban dau da dugc hoan tat. Tuy nhién, dé tao dugc
hiéu qua cho WBT doi hdi ngudn tai nguyén I6n.
Chang han nhu, phat trién phan mém nhu FLASH cho
WBT thudng phitc tap hon so v6i viéc st dung mot
chuyén gia trong mot van dé thuc té. Vi vy, STI dua
vao nguodn luc bén ngoai dé ho trg vé mat ky thuat.
Ngoai ra, su thiéu tuong tac giita con nguoi véi nhau,
chang han nhu su s6i ndi, c6 thé sé lam han ché ca
vé ndi dung cing nhu nhitng danh gia co thé thuc
hién. Do do, cac ndi dung gan day tap trung nhiéu hon
vao cac video dugc quay tai phong quay cua STI.

Quan sat ban dau cua chung t6i vé viéc st dung
video trong E-learning 1a so bd nhung ciing cho thay
su tang |&n vé mitc do sit dung trong cac sinh vién,
cung véi nhitng két qua chung tot hon khi st dung
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ngudi hoc tham gia cac khoa hoc hoac doc cac tai
lieu da dugc in sdn, ngudi hoc co thé co dugc cac
kién thic va ky nang thong qua cac phuong phép
thich hgp cho nhitng ngudi khong ua thich van dong.
Cac WBT cung cép cac ho trg hoc tap mot céach truc
quan théng qua hoat hinh minh hoa hay cac video voi
PPT nhu dugc trinh bay trong Hinh 3.

Hinh 3. Xay dung ndi dung: hoat hinh minh hoa va cac Video va6i PPT
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video trong mot bai hoc. Viéc thiét 1ap mot phuong
phap phat trién video c6 hé thong hita hen kha nang
xdy dung cac mo hinh video c¢6 tac dong tich cuc tai
hoc tap cua sinh vién. Hon nia, viéc cung cap ni
dung thuong xuyén co thé thuc hién dugc bang cach
xay dung ndi dung tai phong quay bét ct luc nao.
Bang 1 gidi thiéu chi tiét cac khoa hoc E-learning
hién nay dugc cung cap bdi STI. Cac khoa hoc nay
thuong 1a m nén bét ctt ai mubn hoc déu co thé tham
gia bang cach hét stc don gian 1 truy cép vao trang
chu trén internet. E-learning (http://elearn.nso.go.kr)
cung cap khong nhiing cac khoa hoc E-learning tai
muc MY E-LEARNING ma con cung cap céc video
clia cac bai giang tai l6p thuc té trong muc OPEN
STUDY. Ngoai ra, con c6 rat nhiéu PPT va sach dién
tlr ¢ san tai muc HELP LEARNING. Nhu trinh bay
trong <Bang 1>, muc HELP LEARNING c6 67 tai liéu
cua khoa hoc 6 cac dinh dang van ban, EXCEL va PPT
cang nhu 43 sach dién ttt 6 dang pdf. Muc OPEN
STUDY c6 34 khoa hoc bang phim hoat hinh minh hoa
va 9 video v6i PPT. Trong muc MY E-LEARNING, 31
khoa hoc hién dang dugc quan ly dé cip ching chi.
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Hinh 4. Trung tdm E-learning cua STI
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Bang 1. Cac khoa hoc E-learning ctia STI

Loai hinh Tén khoa hoc hodc t6n tai liéu Tinnchat | ¢ch danh gia | Binh dang
dao tao phu hgp
Cac khoa | - Phuang phap tu duy thong ké (17h) Dua vao nhiéu
hoc Thong | - Cac phuang phap diéu tra co ban (10h) Thtcacac | Iyachon dé Hoat hinh
ké coban | - Phan loai nghé nghiép (14h) doi tugng | duaracac cdu | minh hoa
4) - Ludt thong ké (4h - Khong danh gia) hoi ngau nhién
- Phan tich thong ké str dung phan mém SPSS (30h) .
A A A R Dua vao bai
- Phan tich thong ké SL_I dung phan mém Excel (14h) viet tiéu Iudn
Céc khoa | - Phénftich dit liu chudi thai gian va thuc hanh (16h) ’
hoc c‘huyen - Kf?n thlfc v? ph?n t[ch d(;e.quy (20h) Tht i cdc Hoat hinh
nlganh - Kién thl{c vé phan_t|ch hoi quy (20h) d6i tuong minh hoa
thong k& | - Ly thuyéet chon mau co ban (14h) i i
9) - P!lan mlem SAS qu,a ce%(.: vi ,dl_l (20h) “Difa vao
- KlenlthUC Vé bdo cdo tai c[nnh (20h)* nhidu I chon
- Chuén bi cho phan tich diéu tra xa hdi : i
- Khuynh hudng cua cac nganh khai thac mé va cong
nghiép ché bién: san xuét, luu chuyén hang hoa, ton kho
(10h)
- Khuynh hudng cua cac nganh khai thac mé va cong
Cac khoa | nghiép ché bién: nang Iuc san xuét, mitc do hoat dong (6h)
hoc vé - Diéu tra nganh dich vu hién hanh (10h) Canbd | Duavao nhiéu
hudng dan | - Diéu tra gia tiéu dung(9h) diéu tra Iira chon dé Hoat hinh
digutra | - Diéu tra ho gia dinh hién hanh (9h) clia duara cac cau | minh hoa
thong ké | - Diéu tra dan s6 hoat dong kinh té (6h) KOSTAT | hoi ngau nhién
(17) - Diu tra dan s hién hanh (6h)
- Diéu tra kinh t& ho nong nghiép (19h)
- Diéu tra mua mang (8h)
- Diéu tra kinh té ho thiy san (10h)
- Diéu tra dién tich gieo trong (7h)
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- Diéu tra vat nudi hién hanh (7h)
- Khuynh hudng san xut thily san hién hanh (7h)
- Diéu tra gia mua va ban cua ho nong nghiép (6h)
- Diéu tra gia gao (5h)
- Diéu tra vé nudi ¢4 hién hanh (6h)
- Diéu tra chi phi ciia hoat dong chan nudi (8h)
. Dua vao nhiéu
Khoa t]oc o Thtcacac | Iyachon dé Hoat hinh
€0 ban - Toan bg (15h) A .
() doitugng | duaracac cdu | minh hoa
6i ngau nhién
hoi ngau nh
Khoa hoc Hoat hinh
md rong 2 A 2 P x . R A 5 , A , .
~ . | Hau hetvé hudng dan diéu tra Tat ca cac Khong danh minh hoa,
cho tat ca ) . ) ,
Dao tao cho hoc sinh trung hoc, v.v... doi tugng gia Video+
doi tugng PPT
(43)
Tro gid Van ban,
' gA P Excel, Dan s6, Phan nganh (kinh t6,...), Thong ké kinh té, | Tatcacac | Khong danh Video+
hoc tap o -
Thong ké xa hoi doi tugng gia PPT, pdf
(110)
Excel

2. Hé théng quan Iy hoc tap

Hé thong quan Iy hoc tap (LMS) la phan mém
dugc st dung dé cung cép, theo doi va quan ly viée
dao tao. LMS cho phép nhitng ngudi giang day va cac
nha quan ly theo doi su tham gia hoc tap, thoi gian
danh cho viéc hoc tap va su tién b cua hoc vién. Hoc
vién ciing dang nhap vao LMS dé nip bai tap, xem
chuong trinh hoc va céac bai hoc, xem diém va in cac
ching nhan cua nhitng hoc phan da hoan thanh.

Tét ca cac chuong trinh E-learning & STI déu st
dung LMS, nhitng thong tin tit khoa hoc nham huéng
dén viéc xac nhan danh sach nhitng nguoi dugc dao
tao, viéc tham gia khoa hoc, danh gia va xem xét miic
do hoan thanh khoa hoc. Viéc hoan thanh khoa hoc
dugc xac dinh theo tiéu chuan: tham gia 60% hoc
trinh va dat tit 40% tiéu chuan danh gia trg 1en. Mot
hoc vién dang theo d6 dang mot khoa hoc sé khong
dugc tham gia khoa dao tao E-learning khac trong
vong 3 thang sau do. D& khuyén khich viéc hoan
thanh méi khoa hoc, STI dua ra nguyén tic “7 cham”
yéu cau t6i thiéu 7 10i giGi thiéu (va khuyén khich
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thong qua thu dién tir va tin nhan) trude khi viéc dao
tao chinh thtc dién ra, va tiép tuc cho dén khi hoan
thanh. Cach lam nay nang cao dang ké ty 16 hoan
thanh, thé hién & viéc nguoi diéu hanh cong tac dao
tao da chi ra sy quan tam lién tuc trong khéa hoc va
toan b0 hoc trinh cta hoc vién.

Danh gia viéc hoc tap ctia WBT thudng thuc hién
dudi dang cac cau hoi co nhiéu Iya chon, hodc nhiing
sy danh gia khac co thé cham diém bdng may tinh
nhu phuang phap kéo - va -tha, nat radio, mé phong
hay cac phuong tién tuong tac khac. 0 ST, ching t6i
danh gia hoc vién bang cac cau hoi md cing nhu
bang cac cau hoi ¢d nhiéu lua chon. SO lugng cac bai
tiéu luan b4t budc duoc xac dinh dua trén nguyén tic
10 gid cho moi bai tiéu luan, ngudi giang day dua ra
va phan loai cac bai tiéu luan da dugc nop dé danh gia
va kiém tra hoc trinh.

(Con tiép)

Tai liéu tham khao: xem trang 39
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(tiép theo trang 32)

Vi hé thong nay, thong tin phan hoi co thé dugc
thiét ké nham hudng tai phat hién nhing sai sot cua
mot hoc vién nao do. Ngoai ra, dé nang cao hiéu qua
hoc tap, mot hoc vién bi gidi han s6 lugng 1a 4 phién
hoc va chi ¢ thé tham gia duy nhat mét chi dé trong
mot thang.

(Con tiép)

Dinh B4 Hién (dich)

Nguon: “E-learning System in STI, Statistics Korea:
Achievements and Challenges” tai
http://www.unece.org/stats/documents/2012.09.hrm.html
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