PO LONG TIN VG1 SO LIEU THONG KE CHINH THONG
Himh nghi@énm cba Ue

4c du cac co quan théng ké qudc gia dd va
I\/l dang cung cdp sO liéu théng ké cho nha
nuéc va cdng ching hon mot thé ky qua,

nhung chi gan day tdm quan trong cla viéc do long
tin doi véi cac thong ké chinh thong méi dugc thiia
nhan rong rdi. Nim 2009, OECD bat ddu cong viéc
xay dung mot bd cong cu cd thé so sénh qudc t&
nhdm do long tin doi véi cac co quan thong k& qudc
gia va cac san phdm clia cac cd quan nay.

Co quan thong k& qudc gia trung uong & Uc,
Cuc Thong ké Uc (ABS), v6i vai tro la mdt thanh
vién clia Poi tac nghiép vi sy phat trién cac san
phdm théng k& cla OECD, va a mdt thanh vién
nang dong clia Nhom lam viéc dién ti (EWG) dling
ddu 1a Ivan Fellegi (Nguyén Téng cuc trung cla
thong k& Canada) gilp phat
trién khung do long tin nay.
Mot “mo hinh” diéu tra da
dugc dua ra va EWG khuyén
nghi thuc hién diéu tra nhan
thiic dé thii nghiém bd cong
cu nay.

M® hinh long tin

Mac du khdng c6 mot
dinh nghta don 1é nao dugc
chdp nhan trong cac sach
gidao khoa vé long tin noi
chung, hay mét dinh nghia
vé long tin doi v6i thong ké
chinh théng ndi riéng, EWG
cho réing long tin doi v6i cac
thong ké chinh théng cé thé
dugc chia lam hai thanh
phan riéng biét nhung c6
lifn quan vGi nhau: long tin
ddi v6i cac san phdm théng
ké va long tin doi véi co
quan thong ké. DE&n lugt

C4c chuin
muc vin hoa

‘
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nghiém
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minh, cac thanh phan nay chiu anh huéng boi mot
s6 yéu t6 dugc minh hoa trong Hinh 1.

Khung do long tin doi v6i thong ké chinh thong
clia OECD dugc md phong tir “Bdo cdo ciia Nhom
lam viéc dién ti” (2010) — khung do ludng nay ban
than no dugc 1dy ra tif cong trinh truéc do cla Cuc
Théng ké Uc va mdt bai bao cla Felligi (2004). Mo
hinh chi rd 1dng tin d6i véi cac san phdm théng ké
(dugc dinh nghia 12 long tin s&n phdm) duoc xac
dinh chl y8u bdng chat lugng cla ban than san
pham théng k& — n6 bao gdm nhiéu y&u t§ c6 trong
Khung chat lugng di liéu cia ABS nhui tinh ph hop,
tinh kip thdi, tinh chinh xdc va tinh gan két.

Mat khac, long tin doi v6i co quan san xudt so
ligu thong ké (long tin co quan) la mot khai niém

Hinh 1: Khung do long tin ddi vé6i cdc thong ké chinh thong
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Do long tin vdi so liéu thong ke chinh thong: Kinh nghiém ciia Uc

rong han va co thé bi anh hubng béi cd nhiing nd
Iyc cla co quan (nhu bao mat) nhung cling phu
thudc vao cac chudn muc van héa va xa hoi rong
I6n (vi du nhu khdng khi chung clia qudc gia doi véi
cac cd quan nha nugc).

Mot thang do v6i bon miic do dudc st dung dé
do lubng ca long tin san phdm va 1dng tin co quan.
Ngudi tra 16i dugc Iya chon céc cau tra 10i: “hoan
toan tin”, “tuong doi tin”, “khong tin 1Am” hay “hoan
toan khong tin”. Cac phuong an tra 16i “khong ro
I&m” hodc “khdng biét” cling dugc ghi riéng. Trong
bai nay, d& cho ngdn gon, cau trd I5i “rat tin /rat
khong tin” da dugc st dung thay cho cdu tra IGi
“hoan toan tin/hoan toan khong tin”.

Vé cudc diéu tra cia ABS

Uc 1a nuéc thanh vién ddu tién cia OECD thii
nghiém diéu tra m6 hinh clia OECD va tir cuc diéu
tra nhan thic thit nghiém nay, mot bo cong cu gidi
han 6 muc dia phuong dugc xay dung va st dung
dé do Long tin cla Cong dong doi véi Piéu tra
Thong ké ctia ABS (CTASS). Cac ndi dung chii yéu
trong diéu tra clia OECD dugc gilf lai — chdng han
nhu do hai thanh phan long tin ¢d quan va long tin
s&n phdm riéng ré. C& diéu tra nhan thic thl
nghiém va cudc diéu tra déu dugc thuc hién boi nha
tu van bén ngoai.

Téng cong c6 137 cudc phdng van véi nhiing
ngudi st dung chuyén nghiép so liéu thdng ké cla
ABS va 2242 cubc phong van véi cong dong
nhitng nguti st dung thong thudng dugc thuc hién
vao thang 5 nam va thang 6 nim 2010. Diéu tra
cdng dong ngudi st dung thong thuting dugc thuc
hién b6i mot nha tu van doc 1ap va s dung
phuong phap diéu tra mau hg gia dinh c6 diéu kién,
vGi cac trang tring dién tir duge st dung lam dan
clia téng thé. Piéu kién dugc dua trén nhom tudi,
gi6i tinh va vung, va do dé6 mau thu dugc phén nh
hinh &nh nhan khdu hoc clia dan s& Uc. Céac cudc
phong van dugc thuc hién thdng qua st dung Hé
thong phong van bang dién thoai véi su hd trg clia
may tinh (CATI).

Ty 18 tra 10i 12 26% dugc tinh béng s6 ngudi tra
Ioi chia cho tong s6 ngudi co trong danh sach lign lac.
Ty 18 trd 16i thdp hon nhiéu so véi miic binh thudng

16

clia cac cudc diéu tra ma ABS da thuc hign trutc do.
Sy tra 1i clia cudc diéu tra nay c6 thé so sanh véi
cac nghién ciiu v& nghién ciu thi trubing tuong tu dugdc
thuc hién bi céc t6 chic diéu tra thuong mai (dudc
thyc hién trén cd s tu nguyén). VGi ty 18 tra 16i thap
va kha ning sai sd khong tra 10i tiém tang, va han
ch& pham vi clia khung céc trang tring dién td,
ngudi st dung dudc khuy&n nghi nén cat nghta céc
k&t qua thu dugc mot cach than trong.

Tru6e khi diéu tra, khodng 200 ngudi sii dung
trong téng s& 900 ngudi sti dung chuy&n nghiép da
tra 16i thu clia ABS 13 ho sdn sang tham gia Diéu tra
ngudi sti dung chuy@n nghiép. Cudc diéu tra sau do
dugc thuc hién véi 200 nguti dung chuyén nghiép
nay, trong do da thu dugc 137 céu tra 16i tli ho.

Chi tiét vé phuong phap ludn, bao gdm cac thao
ludn vé kha nang sai s& khong tra I8, ¢ thé tim thay
trong bao cdo 1dng tin vao ABS va vao so liéu thong
ké clia ABS, sén ¢ tai dia chi http://nss.gov. au/

Cac két qua cha yéu

Ca cong dong ngudi st dung thong thuting va
ngudi st dung chuyén nghiép déu c6 mic do long
tin cao vao ABS va cdc sdn phdm thong ké& cla
ABS. Thém nifa, nhiing ngudi s dung chuyén
nghiép va quang dai cong ching déu dong y rang
cac thong k& chinh thong la nhiing cong cu quan
trong dé hiéu rd bdi canh kinh t6 va xa hoi.

G mau cong ddng ngudi sii dung thong thuding,
92% ngudi tra 10i danh gid ABS (tdc 1a loai trir cac
ciu trd |6i “khong r6 1dm/khdng biét”) noi hodc ho
“tugng doi tin ABS” hodc ho “hoan toan tin ABS”.
Tuong tu, 87% s6 ngudi trd 16i ndi rang ho “tuong
doi tin” hodc “hoan toan tin” so ligu thong ké cla
ABS (xem Hinh 2).

Toan bd 137 ngudi st dung chuyén nghiép
danh gia ABS noi rang ho “rat tin” hay “tudng doi
tin” ABS vGi tu cdch 1a mdt co quan. Trong sO
nhiing ngudi st dung chuyén nghiép nay, ty 18 “rat
tin” (69%) cao hon trén hai 1an so véi ty 18 “tuong
ddi tin” (29%). Vi long tin san phim, 99% s6
ngudi st dung chuyén nghiép danh gia tin cdc san
pham clia ABS, trong khi d6 chi c6 1% s0 ngudi sk
dung chuyén nghiép noi riing “khdng tin 1dm”.
Gidng vai long tin co quan, ngudi st dung chuyén

THONG TIN KHOA HOC THONG KE



Do long tin vdi so lieu thang ké chinh thong: Kinh nghiem ciia e

THONG KE qudc TE VA HO1 NHAP

Hinh 2: Long tin d6i véi co' quan
va sin phim ciia ABS & nhém
ngwii sit dung théng thwong
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nghiép danh gid long tin san phadm 1a “rdt tin”
(64%) c6 thé noi 1a g&p dbi so vGi cau tra I6i “tuong
ddi tin” (33%) (xem Hinh 3).

93% s6 ngudi Uc dong v réng cac thong ké
chinh théng 1a nhiing cong cu quan trong dé hiéu
ro bdi canh kinh t& va xa hoi. Ngudi sl dung chuyén
nghiép c6 vé dong y nhiéu han (87%) so vGi ngudi
st dung théng thudng (45%) (xem Hinh 4).

K&t qua day du co6 trong Béo cdo Long tin vao
ABS va cic s0 liéu thdng ké clia ABS.

So sanh qudc té&

Eurobarometer’ — mot bd phan cla Uy ban
Chau Au, tham do y ki&n cong dan tai 27 nuéc Lién
minh Chau Au (EU) V& long tin clia ho ddi v6i céc
s6 lidu théng ké chinh thong. Cac cau hoi nay dugc
thuc hién trong: Chuyén san Eurobarometer 323 —
Hiéu biét clia ngudi dan chau Au vé cac chi tiéu kinh
t€. Mic du cac két qua can dugc doc v6i mot sO
canh bdo v& nhiing khéac biét trong viéc dién dat

Hinh 3: Long tin d6i véi co' quan
va san phim ciia ABS & nhém
ngwii sir dung chuyén nghiép
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Hinh 4: Cac théng ké dwoc sin xuit
b&i ABS la quan trong
Ngwéi ding sé liéu théng ké théng
thwing va ngwoi ding sé liéu thong ké
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cau hoi va thoi gian diéu tra long tin clia ABS va
diéu tra clia Eurobarometer, k&t qua cho thdy long
tin clia ngudi Uc ddi v6i cac san phadm clia ABS cao
hon nhiéu so v6i clia cac qudc gia thudc lién minh
chau Au. Xem Hinh 5 d& thdy dudc sy so sanh.
Cac canh bdo bao gdbm vi du nhu: diéu tra thuc
t& clia Eurobarometer dugc thuc hién trong giai doan
thang 8 — thang 9 ndam 2009 trong khi cac cong
viéc diéu tra thuc dia cho cudc diéu tra long tin cla
ABS dugc thuc hién trong khoang thang 5 — thang
6 nim 2010. Cau hoi trong diéu tra ca Eurobarom-
eter 12 “Theo ban, ban tin tubng cac so liéu thdng
ké chinh théng & [NUGC TA] v6i mic do nao, vi du
so lidu thong ké vé that nghiép, lam phat hay ting
truGng kinh t&? Ban s& ndi ban dutng nhu tin nhiing
so lidu thong k& nay hay ban khong tin ching?”.

" M6t bg phan cia Uy ban Chau Au chuyén thuc hién cdc cudc diéu tra khdo sat cong dén cta lién minh chdu Au d€

tim xem ho nghf gi vé EU va cdc chinh sdch ctia EU
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Hinh 5: K&t qua vé sy tin cay déi v6i san phdm ciia ABS
va ctia Eurobarometer nim 2009
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(o Tuong d&i tin Il Khong tin 1dm Il Khong biét

DE phuc vu muc dich so sanh, cac lua chon trd 18i clia ABS nhu “tuyét ddi tin” va “tuong déi tin” dudc \
gop thanh cau trd 18i “tuong ddi tin”, trong khi d6, cau trd 1i “ khong tin Iim” va “hoan toan khong *
tin” dugc gop thanh ciu tré 18i “khong tin [Am”. Cac ciu trd I5i “khéng rd ldm/khong biét” cling da
duoc dua vao.

Trong khi d6, cau hoi trong diéu tra clia ABS 12 “Theo ban, ban :
tin cac so ligu thong k& do Cuc Thong k& Uc san xudt 6 mic do :
nao?. Vi du nhu théng ké vé& that nghiép, lam phét, téng diéu tra, :
v.v.. Ban co tuyét doi tin ching khong, hay tuong ddi tin ching, :
hoac khong tin ching 1dm hay hoan toan khdng tin ching?. P
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