NGHIEN CUU KHOA HOC
VA DAO TAO NGUON NHAN LUC CUA MALAYXIA

thuoc Van phong Thl tu6ng. Ban lanh dao

Téng cuc, gdm Tong cuc trubng va 02 Pho
Tong cuc trudng. § co Trung udng clia TCTKMA c6
19 Vu, 6 dia phuong c6 14 Cuc Thong k& (tudng
duong Cuc Thong ké tinh, thanh phd clia Viét Nam)
va 28 don vi chi nhanh thudc Cuc Thong ké (nhiém
vu chil y&u 1a thu thap sO liéu tai dia ban)?, khong
c6 thong k& cap huyén. TCTKMA c6 3.148 can bo,
cdng chiic, trong do, co 356 la chuyén gia thdng ké
(Professionals), 2792 nhan vién trg gilip thong ké
(supporting staff), so v6i ndm 2006, tang 859 ngui.

Hoat ddng dao tao

TCTKMA thuc hién chinh sach dao tao cho cac
can bd, cdng chiic lam viéc tai khu vuc cong do
Chinh phli Malaysia ban hanh nam 2005. Theo do,
Chinh phd khuy&n khich cén by cong chiic thuting
xuyén hoc tdp nadng cao trinh d6 chuyén moén,
nghiép vu va cac kj ning khac. Mdi can bo, cong
chiic déu b4t budc phai hoc tdi thiéu 7 ngay/ndm.
Nham thuc hién t6t chinh sach dao tao noi trén,
TCTKMA da thanh lap ny ban K& hoach dao tao do
mot Phd Téng cuc trudng phu trach. Gilp viéc Uy
ban K& hoach dao tao 1a Vu trung Vu Dao tao
Thong k8.

Vu Pao tao théng ké dugc thanh 1ap tii ndm
2002 (truc ndm 2002 la mot bd phan thudec Vu
Nghién clu va phat trién, TCTKMA). Hién nay, Vu
Pao tao théng k& c6 6 phong chiic ning, gom: P.

T(‘fng cuc Thong ké Malaysia (TCTKMA) truc

Thac sy: Dinh Thi Thiy Phueng*

Nhan Iyc va Dich vu; P. Phat trién quan ly va Chat
lugng; P. Diéu phdi va phat trién (03 phong nay
thudc finh vic Quan Iy va nghién ctu); P. Phét trién
chuyén mon va thong tin; P. MG rong quan hé quc
t€ va thu vién; P. HO trg dich vu (03 phong nay
thudc Iinh vuc Phat trién nghiép vu, cong nghé
thong tin va thu vién), vGi 27 ngudi (09 chuyén vién
chinh, 18 chuy&n vién, trong d6 c6 01 thu ky Vu
truding).

Chiic ning chinh clia Vu Dao tao thong ké la
quan ly va o chic cong téc dao tao nhan luc cho
nganh Thong k& Malaysia. Hang nam, Vu Dao tao
thong ké ti€n hanh xay dung k& hoach dao tao trinh
lan Uy ban K& hoach dao tao xem xét dé trinh Chinh
phl phé duyét va td chiic dao tao theo k& hoach da
dugc phé duyét.

Cac linh vyc dao tao: Hién nay, TCTKMA dao
tao ngudn nhan lyc cho nganh Thong ké tap trung
vao 4 linh vyc: (i) Chuyén mon, nghiép vy; (ii) Cong
nghé thong tin; (iii) Ky nang quan ly; (iv) Hanh vi,
{ing x{r. Ngoai ra, con thuc hién chuong trinh dao tao
thong qua chia sé kién thiic (can bo di hoc tap, hoi
thao 6 nu6c ngodi vé, phai co bdo cdo va to chic
trinh bay trong don vi k&t qua hoc tap va hdi thao).
Vu Dao tao thong ké thiét ké cac khoa dao tao cu
thé cla tuing finh vic theo céc cdp do khac nhau.
Riéng [inh vuc chuyén mon nghiép vu c6 17 cap
dé khac nhau. Hién nay da co 200 cbng chic dat
cdp do 17 va tr6 thanh gidng vién clia TCTKMA.

* Trudng phong Quén Iy khoa hoc & Pao tao - Vién Khoa hoc Théng ké

' Tuy theo qui md cua tinh, ddi vdi tinh ¢d qui mé nhd, khéng cé chi nhdnh thude Cuc Thong ké tinh, doi vdi tinh ¢d
qui mo 16n ¢6 thé cd nhiéu chi nhdnh thudc Cuc Théng ké tinh
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Cac khoa dao tao nay dugc dang tai trén webside
clia TCTKMA va gli van ban t6i cac don vi trong TC-
TKMA. Can b, cong chic cia TCTKMA dang ky
nhu cau hoc (thdi gian, khoa hoc, cdp do..). Gido
vién giang day chli yéu dén tir cdc don vi thudc
TCTK Malaysia2, mot s truting dai hoc, chuyén gia
tu van va cong ty tu nhan. Nam 2009, Vu Dao tao
da td chic dugc 115 khoa dao tao, dao tao lai va
cap nhat kién thiic, dong thdi cli cdc can bd, cong
chiic clia TCTKMA tham du 155 khoa dao tao do
c4c co quan clia Chinh phli va tu nhan t6 chic.

Ung dung CNTT dé quan Iy hoat dong dao tao,
Vu Dao tao thdng ké da xay dung 2 phan mém quan
Iy hoat dong dao tao: (i) Phan mém quan Iy ndi bo
(Conventional) c6 chiic nang chinh la quan Iy chi tigt
qua trinh tham gia cdc khoa dao tao cla tling can
bd cong chiic thugc TCTKMA (ho, tén, sd dinh danh
clia ngudi hoc, khéa hoc, thai gian hoc, hinh thiic
hoc, bac hoc.. va tong hop k&t qud dao tao theo
cac tiéu thiic khac nhau); phan mém nay cung cip
toan bo dif liéu chi tigt cla tiing cd nhan tham gia
cac khoa dao tao, dao tao lai va cap nhat kién thiic;
(i) Phan mém quan ly truc tuyén (Online) ¢6 chiic
nang chinh dé ddng ky nhu cdu hoc truc tuyé&n clia
cac can bg, cdng chiic nganh Thong k&. Ngoai 2
phan mém quén ly hoat dong dao tao nay, mdi cén
bo cong chdc dugc trang bi mot cubn s6 dé ghi
chép qua trinh hoc tap clia minh. Can b cong chiic
tu gidc ghi cac khoa dao tao da tham gia trong nam,
lanh dao don vi xem xét va ky xac nhan vao so ghi
chép cia cong chlic.

Nhan thiic dugc tdm quan trong clia hoat dong
dao tao nhan Iuc cho nganh Thong k& Malaysia, TC-
TKMA s& nang cdp Vu Dao tao Théng ké thanh Hoc
vién Dao tao nhan lyc cho nganh Thong ké. Hoc
vién s& chinh thiic hoat dong tir ddu nim 2011 tai
tru s& mdi cach tru s6 clla TCTKMA khoang 3 gi¢

di bidng 0 t6. Muc tiéu clia hoc Vién, nhdm tao co
hoi cho cdn b cong chic théng k& phét trién
chuy&n mdn, nghiép vu, cdng nghé thong tin, kién
thiic quan ly (hanh chinh, tai chinh, chuyén mon),
y thiic lam viéc va phét trién toan dién vé thé chat
va tinh than.

Hoat ddng nghién cifu

Vu Nghién ctu va phat trién 1a 1 trong 19 don
vi thudc TCTKMA. Vu ¢d 5 phong: P. Nghién c(u, P.
Nghién c(iu ddc biét (02 phong nay thudc linh vuc
nghién ciiu), P. Tiéu chudn, P. Diéu tra kinh t§ va
hé gia dinh (02 phong nay thubc linh vuyc phat
tri€n), va P. Hanh chinh. S8 cén bd cong chic co
22 ngudi, gdm: 03 lanh dao Vu, 15 cdng chic thong
k&, 4 cbng chdc hanh chinh (c6 01 thu ky Vu
trudng). Vu thyc hién 02 chic ning chinh la phat
trién céc cong cu/phuong phép nghién cliu nhdm
dap Ung cac yéu cdu cla TCTKMA; va cdi thién
nang lyc phan tich sd ligu.

Mot s6 hoat dong chd yéu nim 2010 do Vu
Nghién cliu va phét trién thuc hién 2 Nghién ciu ty
18 tra 16i doi v6i mot sO cudc diéu tra, phan loai
trong thong k&, nghién clu vé tich hop cac bang hoi
trong diéu tra kinh t& (hién nay ¢4 nhiéu cudc diéu
tra, ndi dung trung Idp, phai ti€n hanh ra soat),
nghién cliu cac phuong phap udc lugng khu vic nhd,
nghién cliu chi s chi phi lao dong, nghién ctu
théng k& toi pham, nghién clu quy trinh chudn
trong hoat dong du bdo, nghién cifu ganh nang doi
v6i ngudi cung cdp thong tin (BGi vai linh vic
nghién ciu). Xay dung bang phan nganh chuén cla
Malaysia (MSIC 2008), xdy dung bang phan nganh
s&n phidm theo nganh hoat dong (MCPA 2008),
nghién c(iu tinh higu qua clia phudng phép ti€p can
tlr doanh nghiép so vGi phudng phép tiép can tir don
vi cd s, diéu phdi vién trong nhém séng kién va doi
méi, thu ky cho Uy ban Ky thuat, thu ky nhom xay

2 Tigu chudn gido vién I c6 ching chi cap quéc gia, néu & cén bé co quan Théng ké Malaysia phdi c¢6 chiing chi do

ca quan Thoéng ké quoc gia Malaysia cap (Téng cuc trudng ky).
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dung cdc bang phan loai st dung trong cong tac
thong k&, nghién cifu cac bién (thdng tin) khong st
dung trong céac cudc diéu tra, xdy dung cac thuat
nglt thdng dung trong thong ké, diéu tra dot xudt,
(Diéu tra miic dg hai long clia ngudi tiéu dung, Diéu
tra khu vuc phi chinh thic, Diéu tra tinh liém truc,
Piéu tra quan di€ém vé thu phi dudng cao toc...),
cung cdp dich vu tu van thong k& cho mot sd co
quan khac, bién soan va xudt ban &n phdm
“Malaysia qua so ligu théng ké”.

Hoat dong phan tich va dy bao kinh t&

Hoat dong phan tich va du bao kinh t& do Vu
Cac chi tiéu kinh t& thuc hign thudc TCTKMA. Chiic
nang clia Vu Cac chi tiéu kinh t& 1a bién soan bang
1/0, cac chi tiéu kinh t& (cac chi tiéu tudng lai, cac
chi tiéu hién tai, cac chi tidu tré), tai khoan phan
phdi va thu nhip, tai khodn von. Trén c¢d s6 bién
soan bang 1/0, cac chi tiéu kinh t8 va cac tai khoan
nay, Vu sé tién hanh phan tich va du bdo kinh t&.
Vu d3 ti€n hanh phan tich va dy bdo mot cach
thuGng xuyén & cac linh vuc sau:

Phan tich cdu tric cla bang 1/0: TCTKMA da
bién soan bang I/0 ndim 1978, 1983, 1987, 1991,
2000, 2005 (dang ti€n hanh 1ap Béang 1/0 nim
2010). Phan tich Bang 1/0 theo cac loai bang dau
vao, ddu ra (11 bang co ban séan pham theo nganh
hoat dong, 10 bang theo nganh sdn pham), phan
tich da nhan t6... TCTKMA sir dung Béng 1/0 dé
phan tich &nh hubng cla tac dong do thay déi san
phdm hay nganh va phan tich méi lién két gitia cac
nganh trong nén kinh té.

Bién soan va phan tich cac chi sd kinh t&, gdm
cac chi sd Leading indices (8 chi sd), Coincident
indices (6 chi sd), Lagging indices (5 chi s0). Phan
tich cac chi sd nay, TCTKMA s& chi ra nhiing dau
hiéu phuc hoi hay suy thodi nén kinh t& Malaysia.

Dy bdo dugc thuc hién theo qui trinh 3 budc:
Bugc 1 - Chudn bj s6 liéu; Buéc 2 - Loc s6 liéu;
Buéc Ba - Du bdo. Du bdo dinh lugng theo phuong
phap phan tich chudi thdi gian va phuong phap hoi

quy (toan kinh t&); du bao dinh tinh theo phucng
phap y ki€n chuyén gia, tubng tugng vién canh trong
tuong lai, thdm do qua quan sat truc giac...

Mot s6 quan sat khac

X4y dung va thuc hién chién lugc phét trién
thong ké: TCTKMA d3 tién hanh xay dung chién
ligc phét trién théng ké Malaysia v6i TAm nhin 12
“D&n ndm 2020, Thong ké Malaysia tré thanh t8
chiic thong k& dan ddu thé giGi”. Theo dé, cc dan
vi thudc TCTKMA déu xac dinh sir ménh, tdm nhin
clia tting don vi phi hgp v6i tdm nhin chung cla
TCTKMA.

Quan ly linh hoat thdi gian lao dong cla can b
cdng chic thdng ké&: TCTKMA qui dinh 2 Iya chon
vé thai gian di lam trong ngay. Cong chic ¢ thé
dang ky di lam tir 8 gio 30 hodc tir 9 git 30, mién
dam bao thdi gian lam viéc trong ngay di 8 tiéng.
Quan ly thoi gian lao dong bang thé tir (ra vao clia
cG quan phdi dung thé tlr).

Thu ky Vu trubng: M&i Vu déu b tri mot thu ky
cho Vu trubng dé giai quyét cdc cong viéc hanh
chinh, nhu 14p k& hoach ¢ong tac tudn, thang nam
cho Vu truGng, ti€p nhan va trd 16n dién thoai khi
Vu trung di vang, sip xép cac cudc hop hodc tiép
cac doi tac...

Piéu tra va t(“)’ﬂg di€u tra: TCTKMA thuic hién 52
cudc diéu tra va tong diéu tra, 19 Statistical compi-
lation, cap nhat thuding xuyén dan mau co s6 kinh
t€ va dan mau ho gia dinh.

Thuc hién dich vu cung cip s liéu qua tin nhan
SMS (khach hang co nhu ciu thong tin thong ke,
nhan tin qua s0 15888)

Két luan

TCTKMA la hé théng thong ké tip trung dudc
t6 chiic theo 2 cdp: Cap Trung uong va cap tinh,
thanh phd (khong co thdng k& cap huyén), tlly theo
qui md clia méi tinh s& c6 cac dan vi dja ban dé thu
thap s liu (mot sd tinh khong co don vi dia ban).
Vu TKTKQG khong thuc hién 1ap Bang 1/0, Iap mot
s0 tai khodn thudc hé thong tai khoan quéc gia,
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nhi@ém vu nay giao cho Vu Cac chi tiéu kinh t& thuic
hién (khac vGi Viét Nam).

Hoat dong dao tao, dao tao lai, cap nhat kién
thiic: TCTKMA rdt coi trong cong tac dao tao, dao
tao lai va cap nhat kién thiic cho nhan Iyc nganh
Thong ké. TCTKMA da thanh lap Uy ban dao tao
ngudn nhan Iyc va mdt don vi cdp vu chuyén trach
vé dao tao (hién nay la Vu Dao tao thong ké, dén
nam 2011 dudng nang cdp 1&én Hoc vién dao tao
thong ké). Dao tao ngudn nhan lyc thong k8 mot
cach toan dién (nghiép vu, quan ly, tin hoc, hanh
vi cu x0r..). Cap nhat va nang cao kién thiic 1a nhiém
vu b3t budc doi véi mdi cong chiic, vién chic thdng
ké va co qui ché rd rang, néu khong hoan thanh
nhiém vu hoc tip. Theo ddi va quan Iy chdt ché
qua trinh hoc tap cla tling can bd cong chiic thdng
ké thong qua cac phan mém chuyén dung.

Hoat dong nghién ciu va phét trién ciing dudc
TCTKMA coi trong. Nghién cliu co ban k&t hop vGi
nghién ciu trién khai (ing dung. Nghién ciiu ky thuat
uéc lugng pham vi nhd 1a huéng nghién cliu méi
clia théng k& Malaysia

Hoat dong phan tich va du bao dugc tin hanh
thudng xuyén, két qua phan tich va du bao 1a mot
trong cac san phdm quan trong clia TCTKMA.

Mat so kién nghi

Ki€n nghi 1anh dao Téng cuc giao cac don vi
du6i day chl tri giap 1anh dao Téng cuc trién khai
thuc hién mot so hoat dong lién quan dén Iinh viic
dao tao ngudn nhan Iuc cho nganh Théng ké va finh
viic finh viic phan tich va du bao.

Vé dao tao ngudn nhan lyc: Giao Vu T6 chiic
can bd chl tri phdi hgp véi Vien KHTK xay dung Dé
an dao tao, dao tao lai va cdp nhat kién thiic cho
can bo, cong chic nganh Thong ké. D& nang cao
chat lugng ngudn nhan Iic nganh Thang k& vé trinh
do chuyén mon; CNTT; ngoai ngii va kj nang quan

ly, tru6c hét phdi ddy manh hoat dong dao tao
nguon nhan luc nhu TCTKMA da thuc hién.

V& phan tich va du béo:

Giao Vu TK Téng hop chd tri xay dung cac chi
tiéu kinh t& vi md phuc vu cho phan tich va dv bdo
ngdn han. TCTKMA kha thanh cong trong viéc sk
dung cac chi tiéu no6i trén dé phan tich va du bao
kinh té;

Giao Vu TK TKQG trién khai phan tich béng
I/0. TCTKMA kha manh trong viéc phén tich bang
/0.

V& hop tac song phudng v6i TCTKMA: Giao Vu
TK nu6c ngoai va Hop tac qudc t& trao déi véi TC-
TKMA hé trg ki thudt trong céc hoat dong dao tao,
phén tich va du bdo. B

Tai liéu tham khéo:

1. Vién Khoa hoc Théng ké (2010), Bdo cdo két
qua khdo sdt tai Cuc Thong ké Malaysia

2. Satistical Training Division Malaysia (2010), intro-
duction to Satistical Training Division

3. Research and Development Division Malaysia
(2010), introduction to Research and Development Divi-
sion
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PHU LUC 1:
€0 CAU TO CHUC TCTKMA

Janatan Pormgkeon
MALATYSIA

.| HJH. WAN RAMLAH BINTIWAN ABD. RAGF
CHIEF STATISTICIAN MALAYSIA |

HJ. BMAIL BIN YUSOFF
DEPUTY CHIEF STATISTICIAN SOCIAL/
DEMOGRAPHIC PROGRAMME

K
SENIO R DIRECTOR
PRICE, INC OARE AND EXPENDITURE
STATSECS DIVISION

SABRI BIN OMAR
SENIOR DIRECTOR

ROZITA BINTI TALHA
I

ISIVAIL BUH ABDULLAH
DIRECTOR
STAESICAL TRAINING DIVISION

HIH. TARINAH BINE T AHAR|
(134

DIRECTOR
DEMO GRAPH C SIARSICS DIVISION

NORFARIZA HA N BNT KASHN
DIRECIOR
MANPOVIER AND 5O

-
B — 1 CORPORATE AND USER SERVICES DIVISION @

) 1 ¢ < " NAZARA BNT BAHARUDIN =
o STATST oN ECTO l
T =~ i

e T S T O
RHMS
Ilv';lgl'!_rrlﬂl‘(m(: Sl ; BNT1HARON
£ DRECTOR IRECTOR.

SLNEG SEMBLAN B PAHAG. 3 P_PINANG.

MANAGEMENT/ COORDINATION
SERVICES PROGRAMME

SEMOR DIRECIOR

DATO’ NAFSIAH BHT HJ. ABU BAKAR P
* | manacement anp numan resource pvision | @71 |  NATIONALACCOUNISTABSTICS DIVISION

TUBAIDAH BINT ISINAIL
DIRECTOR

i 1 CHUAN
HOHO.NASIR || BN WAN HATHODD |
g || DIRECTOR

DEPUTY CHIEF STATISTICIAN

‘I DR. HJ. ABDUL RAHMAN BIN HAS AN
ECONOMIC PROGRAMME

‘ OMI KELSOM BNTI HI. ELLAS
SEMOR DIREC IOR

l ‘S' TAY SUANSEE |
i SEN OR DIRECTOR
| " ‘ SERVICES STANSTCS DIVISION
<] \
L .

| INDUSTRIAL PRO D! 'ON AND CONSTRUCEON
STATSIICS DIVISION |

DIULFAKAR BIN AHRAD
ECIOR

HJ. AZAHARI BINIAO HD. RASLAN
DIRECIOR
DATA COORDINARO N DIVISION

ZANUDDIN BIN AHTRAD
DIRECTOR
EXTERNAL TRADE STATS 1CS DIVISION

ABD. LARB BIN TAUB
DIRECTOR
ECONOMIC INDIC AIORS DIVISION

LOK CHUNG LEE
DIRECTOR
NISTATSECS DIVISION

AN
DRECTOR
_ e | pers N smaicon N sams

PHUC LUC 2:
CAC CHi SO PHAN ANH XU HUGNG BIEN PONG CUA NEN KINH TE MALAYSIA

Céc chi sd cho thay ddu hiéu béo trutc (Lead-
ing indices): Cung tién thyc t&; Toc dg ting chi s
gia nguyén vat lieu cong nghiép; Chi sd c¢d phan
cong nghiép; Toc do tang chi sO gia tiéu dung dich
vy; Ty 18 gia chi phi cho mgt don vi lao dong; SO
lugng cdp phép nha &; Tng kim ngach thuong mai;
S6 Iugng cac cong ty dang ky thanh 1ap méi.

Cac chi so do ludng hién tai (Coincident in-

$0 6 - 2010

dices): Chi s0 sdn xudt cong nghiép; Téng nhap
khdu thuc t&; Luong, tién cong va gia tri san xuat
thuic t&:; Tong s lao dong c6 viéc 1am va gia tri san
xudt; Doanh thu thic, gia tri san xudt; Cac dong gop
thuc té.

Céc chi so cho thdy do tré (Lagging indices):
Tin higu ty 18/ty gia dong tién giam; Vay thuc vugt qua
mic cho phép clia tu nhan; SO du an dau tu dugc
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chdp nhan; SO Iugng ngudi khong co kha nang thanh
todn ng tang 18n; SO Iudng cdp phép cac loai xe

Céc budc bién soan cac chi so kinh t& noi trén:
Thu thap s6 ligu; phan tich so bd so lidu; phan tich
chu trinh tham chi€u; phan loai va Iya chon chudi
thdi gian; tinh todn cac chi sd cu phan.

Malaysia dua ra 3 dau higu thé hign suy
thodi kinh té&

i. Ddu higu thii nhat:

- Chi s6 Leading (L4): Ly (5%)

- Chi s0 Coincident (C4):  Cy (> Ly)
- Chi sd Lagging (S4): Sy (>Gy)
ii. D4u higu thi hai:

- Chi s6 Leading (L,): L, (0%)

- Chi sd Coincident (C,): Gy (5%)

- Chi sd Lagging (Sy):
fii. Ddu hiéu thit ba:

S, (>7,5%)

- Chi s0 Leading (Ls): L3 (-5,0%)
- Chi sd Coincident (C5):  Cg (0,0%)
- Chi s0 Lagging (Ss): Ss (5,0%)

Malaysia dua ra 3 dau higu thé hién phuc
héi kinh té
i. D4u hiéu thi nhét:

- Chi s6 Leading (L4): Ly (-5%)

- Chi sd Coincident (Cy):  Cy (-5%)

- Chi s0 Lagging (Sq): Sy (5%)

ii. D4u hiéu thi hai:

- Chi s6 Leading (Ly): L, (0%)

- Chi s0 Coincident (Cy): Gy (-5%)

- Chi sd Lagging (Sy): Sy (< - 5%)
iii. Ddu higu thi ba:

- Chi s8 Leading (Ly): L3 (5,0%)

- Chi s0 Coincident (Cs): C3 (0,0%)

- Chi sd Lagging (Ss):

* Thach thiic:

- Chi s6 Leading khong thé do Iudng hodc du
bao dugc su thay déi clia nén kinh té;

- Chi s0 Coincident khong thé do ludng dugc

S5 (<-5,0%)

thuc trang nén kinh t& hién nay tot hay xau;

- Ngudi st dung phai than trong ddi véi nhiing
han ché khi (ing dung hé thong.

- Cudi cling cac chi sd néu trén trudc khi cong
bd can phdi c6 su danh gia cla con ngudi.

* K& hoach tuong lai

H& thdng chi tiéu dugc thigt 1ap ndm 1993, nén
kinh t& hién nay c6 nhiéu bi€n dong do vy cén
phai chuy&n déi, nim 2008 va 2009 dd c6 nhiéu
stfa ddi, hién nay cd quan Thong k& Malaysia (Vu
cac chi tiéu kinh t&) dang hoan thién trén co sd:

- Ra soat cac ciu phan hién co;

- B6 sung nhiing bi&n mdi;

- Pénh gia b8 sung phuong phéap ludn méi:

- Xay dung chi s6 b6 sung;

- Danh gia hiéu qua cta thli nghiém;

- Xay dung dong ho chu ky kinh doanh (BCC)
dua trén co s& mot so nubc da thuc hién nhu Han
Qudc; OECD.
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