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/Nhitng két gud sai Lam
TU PHUONG PHAP NGHIEN CUU
KHONG KHOA HOC

Tai lién hoan phim toan nuéc My dang
trinh chiéu m@t bé phim tai liéu mang tén “Vé
dep nudc My”, ndi vé anh hudng ciia vin hod
nhac pop va nganh céng nghiép thdi trang dén
quan diém cta ngudi My vé céi dep.

ha lam phim Darryl Roberts dd ndy sinh

y tuGng cho bd phim nay khi dng thuc

hién mot cudc diéu tra ngau nhién trén
dudng pho Chicagd. Ong hdi 200 ngudi phu ni
xem ho c6 cdm thdy minh hap dan khong, chi
c0 2 trong so ho tra I6i 13 “cd”. Trong mot cudc
phong van cla t6 “New York Sun” vé bd phim,
Robert cho biét “ Khéng cd gi la phic tap ca.
TOi tinh todn rdng néu 198 ngudi phu ni tré 10i
la “khdng” tuc 1a 99% phu nif cdm thdy minh
khéng hdp dén”. Va tu kham pha bat ngd do
ong da nght t6i viéc lam moét bd phim tai liéu
tim hiéu xem nguy&n nhan dan dén suy nghi do
la gi.
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Hoang Minh Thién (suu tdm)

RO rang, y dinh clia Robert & 6n nhung co
mot van dé nay sinh: nhifng théng tin dir liéu
clia 6ng lai khéng hé chinh xéc.

Trén thuc t&, cac nghién ciu déu cho thiy
rang 90% phu nii cadm thdy hai long v6i ngoai
hinh clia minh va hau hét déu nght ring ho hap
dan hon mdc binh thutng. Ndm 1998, to “Nudc
My cudi tudn” (USA Weekend) thuc hién khao
sat vGi hon 25 nghin thanh nién, phan I6n la
phai nii. Két qua 1a 95% trong sé” ho cam thiy
kha on vé chinh minh. Nam 2000, Hiép hoi Y
t& Vuong qudc Anh ciing dua ra mot ban bao céo
vé théi quen an udng that thudng va mot bd
phim k&t ludn rdng “phdn I6n cdc c6 gdi tré
(83%) tu tin vé chinh ban thdn minh mét cdch
tuong doéi". Va két qua diéu tra trén 3200 phu ni
cla gido su Nancy Etcoff, truong dai hoc Harvard
trong ban bao cdo “Su that vé vé dep” vao ndm
2004 cling cho thay da sO phu nii tin rdng can
ning cla ho la vira di va 88% nghi mic hap
dan cla ho Ia tuong doi.

Vay diéu gi da xay ra? Tai sao cudc khdo
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sat cla Roberts lai dua ra két qua hoan toan
ngudc lai? Cau tra 16i d6 chinh 13 do phuong
phap nghién ciiu chua thod dang clia Roberts.

PIEU TRA CHUA BUNG PHUONG PHAP

Xét mot cach don thudn, dé hoi y kign ai do
vé mot chl dé cu thé thi co vé don gidn déy:
ban chi cdn hdi ho, thé 1a xong. Nhung diéu do
qua 1a sai [Am. Hay nghi dén cach diéu tra mot
cach khoa hoc hon. B6 ciling 1a ly do ma tai sao
cac cong ty chuyén thuc hién diéu tra khao sat
lai phai chi hang triéu do la d& c k&t qua chinh
xac vé nhitng gi ngudi ta nghi, nhitng gi ngudi ta
tin hay ho mua san phdm ndo, tai sao ho lai
chon s&n phdm d6, ho s& bau cli cho ai, v.v...
N&u ban khong chuy&n nghiép thi khd c6 thé co
két qua diéu tra chinh xac dugc. Cau trd 16i ma
ban thu dugc trong cudc khdo sat con phu
thudc phdn Ién vao ai 1a ngudi dugc héi, va
ho dugc héi trong hoan canh nao, vdi nhifng
cdu héi nhu thé nao.

DIEU Gi DAN DEN SAI LAM CUA MOT cudc
PIEU TRA

Thif nhat, van dé phat sinh tii nhiing gi ma
cac nha tdm Iy hoc thudng goi la phan (ng xudi
chiéu, hiéu mdt cch don gian tic a ngudi ta
thudng c¢6 xu hudng trd 16i nhiing gi ma nha
nghién clu hay ngudi hoi mudn dugc nghe tii ho
chi khong han 1a nhiing gi ma ngudi dugc hoi
thuc su nght. Chinh vi thé, vi du nhu néu Robert

$& 3 - 2009

noi rang “T6i dang lam mdt bg phim tai liéu vé
muc dnh hudng xdu cda nganh céng nghiép
thdi trang dén nhiing phu nif khéng ty tin vé
ngoai hinh cia minh”. V6i cach gi6i thiéu nhu
vdy 0ng gan nhu chic chdn s& nhin dugc cau
trd 10i 1a “khdéng” khi hoi ngudi ta ring “Ban cd
cam thdy minh hap ddn khéng?”

Né&u khong xét dén ly do do, bao nhiéu trong
s0 chang ta, bat ké 1a phai y&u hay phdi manh,
S8 tra 16i ngudi khac xem chling ta c6 thdy minh
hdp dan hay khong khi dang di trén dudng nhu
thé? M@t ngudi phu nif cd thé sé chap nhan
rang minh khéng hap dan ti nao, nhung do I3
khi hg dang v@i di tdi ga tau dign ngam dé vé
nha sau ngay lam viéc mét mai. Chi vai tiéng
sau do thdi, khi ho di ra ngoai dn tdi trong bd
vay 16ng Iy thi k&t qua s& khac. N&u Roberts
hoi mot nguGi dang di trén duGng, trudc mot
phong kham vé can ning, rdt co thé ong sé
nhan dugc cAu tra I0i khac hdn so véi khi hoi
mot ngudi phu nit vira budc ra khoi phong tap
thé hinh hay 1a thdim my vién. Cudc khao sat
nghiép du clia Roberts dd mic phai I6i sai trim
trong va dan dén mot bd phim tai liu gidi thich
vé két qua sai lam do.

CUGC DIEU TRA VE NAN TAN SAT NGUGI DO
THAI HANG LOAT CUA PHAT XiT BUC

Mot trong nhiing vi du vé sai lam chét ngudi
trong nhiing cudc khao sat do la cudc khao sat
ndm 1992 clia t6 chiic Roper cho ngudi Do Théi
6 My. K&t qua cha cudc diéu tra nay cho thay cif
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5 ngudi My thi ¢6 1 ngudi nghi ngd rang cudc
tan sat nguti Do Thai hang loat vao thai Hilter
dd xay ra. Tai sao 22% ngudi My lai co thé
khong tin vao cudc tan sat nay? Cau tra I6i trg
nén ro rang khi ngudi ta kiém
tra lai cau hoi ban diu da dudc
hoi trong cudc khao sat do:
“Theo ban thi ¢d thé hay khong
mot diéu rang cudc tan sat dan
Do Thdi cua phdt xit Pic da
khéng bao gid xdy ra?” Cau hoi
nay ¢ dé&n hai lan phi dinh dan
dén cach hiéu Ian 16n va hau
qud la bdo cdo di ngugc lai
nhiing gi ho tin tuéng va du
doan. Nhiing nguGi chiu trach
nhiém cla t6 chdc Roper da
nguong ngung |én tiéng xin 16i
vé viéc nay. Lan sau do ho dua ra nhiing cdu hoi
chat ché, rd rang hon va khong map md nhu 1an
tru6c nita. Theo dd, két qua chi ¢ 2% ngudi
My con ngd vuec vé cudc tan sat hang loat do.

Céc cudc diéu tra, khdo sat cd thé cung cap
thong tin quan trong vé niém tin clia cdng ching
nhung ching phai dugc thuc hién dya trén céc
phudng phap ding dan, co sG viing chic. Ngudi
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tieu dung nén tim ki€m thong tin vé gia ca mau,
tiic 12 du mau nghién clu dugc chon theo mot
cach ngau nhién hay xac dinh hay bat ci cch
nao khéc thi mau dé ciing phai mang tinh chét

Nghién ctu c6 ding phuong phap? (/inh: mastersofmedia.hum.uva.nl)

tieu biéu, dai dién. Tuy nhién dé ti€n hanh diéu
tra mot cach khoa hoc va chinh xac lai khong
hé don gian chit nao. m

G2V Star (Theo LiveScience)
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