€-learning
MOT MO HINH DAO TAO TIEN TIEN CO HIEU QUA

Gidi thiéu: Thé gidi hién nay dang budc vao
giai doan phét trién dua vao “kinh t& tri thiic”. Cong
nghé théng tin phdt trién dang lam thay doi cudc
song ching ta. Moi nguoi déu sé cd thé cap nhat
cdc kién thic vé nhing linh vuc chuyén mén minh
muén. Viée hoc tip cda con ngudi khéng chi bo
gon trong viéc dén truong phd théng va hoc dai
hoc, ma la hoc sudt doi. E-learning chinh la magt
gidi phdp hitu hiéu gidi quyét van dé nay.

E-learning 1a mot thudt ngir thu hat dugc su
quan tdm, chd y cla rat nhiéu ngudi hién nay, tuy
nhién mdi ngudi hiéu theo mdt céch khéc nhau va
dung trong cac ngir canh khac nhau. Do do, viéc tim
hiéu cac khia canh khac nhau clia E-learning 12 diéu
ddc biét cd ich cho nhiing ai méi tham gia tim hiéu
linh vuic nay. Bai viét nay hi vong s& gop phan lam
sang to khia canh do. E-learning (viét tit clia Elec-
tronic Learning) 1a thudt nglr méi. Hién nay, theo
céc quan diém va dudi cac hinh thic khac nhau co
rat nhiéu cach hiéu vé E-learning. Hiéu theo nghia
rong, E-learning 12 mét thuat ngt dung d& mo ta
viéc hoc tap, dao tao dua trén cdng nghé thong tin
va truyén thong, ddc biét 1a cong nghé thdng tin.
Theo quan di€ém hién dai, E-learning la sy phén
phat cac ndi dung hoc st dung cac cong cu dién tir
hién dai nhu may tinh, mang vé tinh, mang Inter-
net, Intranet.., trong d6 nodi dung hoc cd thé thu
dugc tir cac website, dia CD, bang video, audio..
thdng qua mot may tinh hay TV. Ngudi day va ngudi
hoc c6 thé giao tip v6i nhau qua mang dudi cic
hinh thiic nhu: e-mail, thdo Iudn tryc tuyén (chat),
dién dan (forum), hoi thao video...

Hién nay, E-Learning la chudng trinh dao tao
tryc tuy&n da dugc &p dung phd bién tai nhiéu nutc
trén thé gidi, dac bigt 1a 6 cac trudng dai hoc va
cac vién nghién ciu - dao tao, nham gidp cho cac
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hoc vién cé thé chil dong hoc tip khong han ché
vé thoi gian va dia diém thong qua mang Internet.
C6 hai hinh thiic giao ti€p gilta ngudi day va ngudi
hoc: giao ti€p dong bd (Synchronous) va giao tiép
khong dong bo (Asynchronous). Giao tiép dong b
la hinh thiic giao ti€p trong d6 co nhi€u ngudi truy
cap mang tai cuing mot thai diém va trao déi thong
tin truc ti€p v6i nhau nhu: thao ludn truc tuy&n, hoi
thdo video, nghe dai phat song truc ti€p, xem tivi
phat song truc tiép.. Giao tiép khdng dong bd 1a
hinh thiic ma nhiing ngudi giao tiép khdng nhat thiét
phéi truy cap mang tai cung mot thdi diém, vi du
nhu: cac khoa tu hoc qua Internet, CD-ROM, e-mail,
dién dan. Dc trung cla ki€u hoc nay 1a giang vién
phai chuan bi tai lieu khod hoc trudc khi khoa hoc
dién ra. Hoc vién dugc tu do chon Iya thi gian tham
gia khoa hoc.

I. Cac hinh thirc E-learning

Hién tai c6 mot sO hinh thic dao tao bang E-
learning phd bién nhu sau:

1. Dao tao dua trén cong nghé (TBT - Tech-
nology-Based Training): la hinh thic dao tao c6 ap
dung cbng nghé, ddc biét 1a dua trén cong nghé
théng tin.

2. Dao tao dua trén mdy tinh (CBT - Computer-
Based Training): higu theo nghia rong, thudt ngi
nay noi dén bat ky mot hinh thiic dao tao nao co
sii dung may tinh. Nhung théng thudng thudt ngi
nay dugc hiéu theo nghia hep dé n6i d&n cac Gng
dung (phdn mém) dao tao trén cac dia CD-ROM
hodc cai trén cac mdy tinh doc 1ap, khong noi
mang, khdng co giao ti€p vGi thé giGi bén ngoai.
Thuat ngli ndy dugc hiéu dong nhat véi thuat ngir
CD-ROM Based Training.

3. Dao tao dua trén web (WBT - Web-Based
Training): 1a hinh thiic dao tao s dung cong nghé
web. Noi dung hoc, cac thong tin quan Iy khoa hoc,
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thong tin v& ngudi hoc dugc Iuu tri trén may chil va
ngudi dung c6 thé d& dang truy nhap théng qua
trinh duyét Web. Ngudi hoc c6 thé giao tiép véi nhau
va v6i gido vién, sli dung céac chiic ning trao ddi
tryc tiép, dién dan, e-mail... thdm chi c6 thé nghe
dudc giong ndi va nhin thdy hinh anh clia ngudi giao
ti€p vGi minh.

4. Pao tao truc tuyén (Online Learning/Train-
ing): la hinh thic dao tao co sl dung két ndi mang
dé thuc hién viéc hoc: 14y tai lidu hoc, giao tiép gitia
nguodi hoc v6i nhau va véi gido vién...

5. Pao tao tu xa (Distance Learning): Thuat
nglt nay ndi dén hinh thiic dao tao trong do ngudi
day va ngudi hoc khdng & cung mdt chd, tham chi
khong cung mot thoi diém. Vi du nhu viéc dao tao
st dung cdng nghé hdi thao cau truyén hinh hodc
cong nghé web.

II. Tinh hinh phat trién va @ng dung E-learn-
ing trén thé gidi

E-learning phat trién khong déng déu tai cac
khu vyc trén thé gi6i. E-learning phat trién manh
nhat ¢ khu vuc Bic MY. G chau Au E-learning cling
rat co trién vong, trong khi d6 Chau A lai 13 khu
vuc ing dung cdng nghé nay it hon. Tai My, day va
hoc dign tii dd nhan dugdc su Ung hd va cac chinh
sdch trg giap cta Chinh phi ngay tif cudi nhiing
nam 90. Theo s liéu théng ké cla HYi Phat trién
va Dao tao My (American Society for Training and
Development, ASTD), ndm 2000 My c6 gan 47%
c4c trudng dai hoc, cao déng da dua ra cac dang
khdc nhau cia mé hinh dao tao tif xa, tao nén
54.000 khod hoc truc tuy€n. Theo cac chuyén gia
phan tich clia Cong ty Dir lidu qudc té (International
Data Corporation, IDC), cudi nam 2004 c6 khodng
90% c4c trudng dai hoc, cao dang My dua ra md
hinh E-learning, s6 nguti tham gia hoc ting 33%
hang nam trong khodng thoi gian 1999 - 2004. E-
learning khong chi dugc trién khai & cac trudng dai
hoc ma ngay § cdc cong ty viéc xay dung va trién
khai cling dién ra rdt manh mé. Co rat nhiéu cong
ty thuc hién viéc trién khai E-learning thay cho
phudng thiic dao tao truyén thong va di mang lai
hiéu qua cao. Do thi trudng rong I6n va stic thu hat
manh mé cla E-learning nén hang loat céc cong ty

d3 chuyén sang huéng chuy&n nghién ciiu va xay
dung céc giai phap vé E-learning nhu: Click2Learn,
Global Learning Systems, Smart Force...

Trong nhiing ndm gan day, chau Au da c6 thai
do tich cuc doi véi viec phat trién cong nghé thong
tin cling nhu Gng dung no6 trong moi linh vic kinh
t€ - xa hoi, dc biét 1a tng dung trong hé théng gido
duc. Cac nudc trong Cong dong chau Au déu nhan
thiic dugc tiém nang to I6n ma cong nghé thong
tin mang lai trong viéc md rong pham vi, lam phong
phl thém nodi dung va nang cao chat lugng clia nén
gido duc. Trong nhitng nam qua thi trudng E-learn-
ing clia chau Au d3 tang trubng véi toc do tang 96%
hang nam, va sé udc dat t6i trén 10 ty USD trong
nam 2010. Ngoai viéc tich cuc trién khai E-learning
tai mdi nutc, giia cac nudc chau Au co nhiéu su
hop tac da qudc gia trong linh vuc E-learning. Dién
hinh 12 du &n xay dung mang xuyén chau Au Eu-
roPACE. Day la mang E-learning clia 36 trudng dai
hoc hang ddu chau Au thudc cac qudc gia nhu Pan
Mach, Ha Lan, Bi, Anh, Phap cuing hgp tac véi cong
ty E-learning cia My Docent nhdm cung cip cic
khod hoc vé cac linh vic nhu khoa hoc, nghé thuat,
con ngudi phu hgp v6i nhu ciu hoc cla cac sinh
vién dai hoc, sau dai hoc, cdc nha chuyén mon &
chau Au.

Tai chau A, E-learning van dang & trong tinh
trang cham phét trién, chua c6 nhiéu thanh cong vi
mot sO ly do nhu: cac quy tdc, ludt 18 bao thd, té
quan liéu, su ua chudng dao tao truyén thong cla
vin hoa chau A, vdn dé ngon ngil khong ddng nhat,
co sG ha tdng nghéo nan va nén kinh té lac hau 6
mot s6 qudc gia chau A. Tuy vy, do chi 1a nhiing
rao can tam thai do nhu cau dao tao 6 Chau luc nay
cling dang tré nén ngay cang khong thé dap (ng
dugc bdi cac co sG gido duc truyén théng budc cac
qudc gia chau A dang ddn dan phai thiia nhan tiém
nang khong thé chdi cdi ma E-learning mang lai.
Mt sO qudc gia, dac biét 1a cac nudc ¢ nén kinh
t& phat trién hon tai chau A ciing dang c6 nhiing nd
lyc phét trién E-learning tai ddt nu6c minh nhu:
Nhat Ban, Han Qudc, Singapore, Dai Loan, Trung
Qudc,... Nhat Ban 1a nutc iing dung E-learning nhiéu
nhat so véi cac nudc khac trong khu viic. Moi truting
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ing dung E-learning chd y&u 1a trong cic cdng ty
I6n, cac hang san xuat, cac doanh nghiép... va ding
dé dao tao nhan vién.

lll. E-learning Ia hinh thirc dao tao mang lai
hiéu qua cao

Do hoc tryc tuyén (E-Learning) la mot hinh
thiic hoc théng qua mang Internet 1a phuong thiic
dao tao co nhiéu cai nhat. Cai nhat dau tién Ia tap
hgp gido vién gidi nhiéu nhat, di moi thanh phan
kinh t&, tir trong nuGc dén Qudc t&, co trinh do cong
nghé thdng tin nhat dinh, c6 tdm huyét véi linh vic
chuyén mén nganh va say sua véi su nghiép gido
duc dao tao. Thi hai do kha ning dem lai co hoi hoc
tap binh déng cho tat cA moi ngudi 6 bat ky dia
diém nao nén 1a déi tugng hoc dong dao nhat. Thii
ba 1a chi phi va gid thanh thdp nhat va thi tu la
cach hoc va phudng phap hoc phong phii nhat. Pay
12 hinh thlic dao tao tuong ddi toan dién, vira dao tao
ki€n thiic ¢ ban, viia dao tao kj ning nghé nghiép,
viia bd trg thyc hanh va phét trién. Nghia 12 tat c&
nhiing gi ma xa hoi can 1a c6 thé sdn sang dap
iing. Ngoai ra, E-learning con cho ta thdy nhiing uu
diém nhu:

- Khéng ngai mdc 16i

Hoc vién tham gia khéa hoc nay khong ngai
“méc 16i”. Vi ho khong muén tiét 16 su thi€u hiéu
biét clia ho vé mot chi dé nao do. Ho khdng mudn
bi “qué” tru6c mat moi ngudi. D6 1a 1y do tai sao rat
nhiéu trd chdi nhap vai khong hiéu quad trong moi
trudng hoc c6 gido vién hudng dan. Rat nhiéu hoc
vién khong cam thay thodi mai khi phai vach do
cho ngudi xem lung. E-learning tao ra kinh nghiém
¢ nhan, cho phép hoc vién khdm phé cac 16i sai
va rat kinh nghigém tif nhiting sai 1am nay ma khong
phai lo ngai viéc ngudi khac nght ho nhu thé nao.
Cang mudn kham phd, pham sai Iam va rdt kinh
nghiém tf nhiing sai 1am nay dong nghia vdi kinh
nghiém hoc tap higu qua hon va thuc t& hon.

- M6 phdng thuc t€ tét hon

E-learning c6 thé “Md phéng thuc té tot

han”. E-learning khong giong nhu dao tao tap trung,
néu dudc thiét k& cdn than E-learning c6 thé mo
phdng sat thic t& hon so v6i hinh thic hoc trén 16p.
Hau hét kién thiic ma céac gido vién thu lugm dudc,
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lam viéc va giao tiép déu thong qua may tinh. Vi vy
cung cap dao tao va hd trg qua nén tang cong nghé
s& ty nhién hon viéc chuyén ngudi hoc vao mot
phong hoc tach biét véi hoan canh thic t&. Nhiing
bai tdp md phong v6i muc tiéu cu thé nay cd thé
hoan thanh t6t nhiém vu clia no. N&u nhiing bai tap
nay bao gom di ligu tir thuc t& nhu email, bao cdo
va website va cung cdp cho ngudi hoc nhiing tinh
hubng thuc thi chic chin E-learning gan véi thuc t&
hon phudng phap hoc “ké I1€” truyén théng. Cang
gan v6i thuc t& thi moi lign hé va kha nang ap dung
Iy thuy&t vao thuc tién cang cao.

- Tinh nh&t qudn cao han

N&u ching ta mudn truyén tai mot thong diép
quan trong, vi nhu 1am th& ndo dé truyén dat mot
chinh sach hay mot so huéng dan chéng han, thi
rat d& xay ra nguy co khong nhat quén khi truyén
dat lai. Rat c6 khad ndng nhiing diém chinh trong
chinh sach, hudng dan do s& bj bd qua, hodc truyén
dat sai. E-learning truyén tai cung mot thong diép
cot 16i. Cac danh gid duoc thiét k& cdn than va cac
cau héi thu thap thong tin ¢ kh& ning kiém tra
kién thiic ngudi trd 16i va quan trong hon la kha
ning ap dung nhiing van dé nay vao cong viéc.
Viéc dao tao cang nhat quan bao nhiéu thi nguy co
mac 16i trong cdng viéc cang thdp bay nhiéu.

- Tdang cuong quéan ly hoc vién

Hoc vién trong moi trutng I6p hoc it bi quan ly
hon. Ho di hoc dua trén mot thai gian biéu chung;
ma thdi gian biéu nay c6 thé khong phu hgp véi
nhu cdu dao tao thuc t& clia ho. Mot khi dd tham
gia, ho bi b budc vao toc do dao tao ma gido vién
Iya chon. N&u khong theo kip hodc thdy chan va
khong c6 hiing tha thi ho chang lam dugc gi dé céi
thién. E-learning ludn ludn sdn sang dap Gng khi
c6 nhu ciu. Ngoai ra ngudi hoc con dugc ty quyét
dinh toc do hoc, phan kién thiic mudn hoc khi ho
thdy can thiét hay khi co cong viéc lién quan. Tuong
tu, vi E-learning thuting dugc thiét k& ngdn gon han
va ¢d dong han so vGi hinh thiic dao tao truyén
thong nén cac van dé hay gdp phai nhu mét moi,
thi€u chd y, lan man giam manh.

5. Tinh hiéu qua cao

Trong nhiing nam gan ddy nguoi ta da tién
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hanh mdt nghién clu, trong d6 so sanh hiéu qua
lam viéc cla hoc vién clia hai nhom, mot nhom ap
dung E-learning va mdt nhdm dugc dao tao theo
hinh thiic truyén théng (co gido vién huéng dan).
K8t qua cho thdy hiéu qua lam viéc clia hoc vién
dugc dao tao bang E-learning tdng so vdi cac hoc
vién dugc dao tao bang phuong phap truyén théng
& nhiing diém sau nhu (1) thai do cla hoc vién véi
hinh thiic E-learning va dao tao ni chung, (2) diém
thi clia hoc vién, chiing chi hay nhiing danh gia
khac, (3) s Iuong hoc vién dat trinh do xudt sic
va‘hodc vugt qua ky kiém tra, (4) kha ning ap dung
ki€n thiic méi hodc quy trinh lam viéc méi vao cong
viéc, (5) kién thiic vé mat 1au dai.

IV. Tinh hinh phét trién va iing dung E-learn-
ing & Viét Nam

Thuc t& tai Viet Nam, du da phat trién khé lau,
hinh thiic dao tao triyc tuy&n (E-learning) van chi
¢6 chd ding khiém t6n trén thj trudng kinh doanh
cac dich vu qua Internet. Biing chiing cho thdy Ia
nhiéu du an dao tao truc tuyén da bi pha san. Nhiéu
du an khac hoat dong nhung chua cho thdy hiéu
qua. Trong khi do, nhin v mdt hinh thiic kinh doanh
ndi dung Internet khac nhu game online, du méi chi
xudt hién trong thdi gian gan day nhung n6 da phat
trién rat nhanh v6i su tham gia clia nhiéu ngudi nhat
la céc ban trong I(ia tudi dén trudng. § khia canh
nao do, co thé nhan thdy gidi tri trén Internet tai
Viét Nam dugc don nhan nhiéu hon so v6i cac cong
viéc khac nhu hoc hanh chdng han. Tuy nhién, du
chua phai la trao luu nhung viéc hoc truc tuyén dang
dan c6 nhiing budc phat trién tich cuc tai Viat Nam,
bGi tinh tién dung cting nhu nhiing nd Iuc cla cac
don vi td chic hinh thic giang day va hoc tap truc
tuyén trong thdi gian gan day.

Nhiing nam dau thap nién nay vé trudc, cac
tai liu nghién ctu, tim hiu vé E-learning & Viét
Nam khong nhiéu. Trong hai nam 2003-2004, viéc
nghién clu E-learning ¢ Viét Nam da dugc nhiéu
don vi quan tdm hon. Gan day cac hoi nghi, hoi
thao vé cong nghé thdng tin va gido duc déu co dé
cdp nhiéu dén van dé E-learning va khd nang ap
dung vao mdi trudng dao tao 6 Viét Nam nhu: Hoi
thao ning cao chat lugng dao tao PHQGHN ndm
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2000, Hoi nghi giao duc dai hoc nam 2001 va gan
day 1a Hoi thao khoa hoc qudc gia 1an thir nhat vé
nghién clu phét trién va Gng dung cong nghé thong
tin va truyén thong ICT/rda 2/2003, HJi thao khoa
hoc qudc gia 14n 1l vé& nghién ciu phat trién va Gng
dung cong nghé thong tin va truyén thong ICT/rda
9/2004, va hoi thao khoa hoc “Nghién clu va trién
khai E-learning” do Vién Cong nghé Thong tin
(PHQGHN) va Khoa Céng nghé& Théng tin (Pai hoc
Bach khoa Ha Ngi) phdi hgp t6 chic ddu thang
3/2005 1a hoi thao khoa hoc vé E-learning dau tién
dugc t6 chic tai Viet Nam. Céc trudng dai hoc va
cac vién nghién cliu dao tao & Viét Nam cling budc
ddu nghién clu va trién khai E-learning. Mot s6 dan
vi dd budc ddu trién khai cdc phan mém hd trg dao
tao va cho cac két qud khd quan: Pai hoc Cong
nghé - DHQGHN, Vién CNTT - DHQGHN, Dbai hoc
Bach Khoa Ha Noi, PHQG TP. HCM, Hoc vién Buu
chinh Vién thong,... Gin day nhat, Trung tdm Tin
hoc B Gido duc va Dao tao da trién khai céng E-
learning nham cung cdp mdt cach co hé thdng cac
thong tin E-learning trén thé gi6i va 6 Viét Nam.
Bén canh do, mot s6 cong ty phdn mém & Viét
Nam d3 tung ra thj trung mot s san phﬁm hd trg
dao tao theo hinh thic E-learning. Tuy cac san
phdm nay chua phéi 1a san phdm 16n, dugc déng
go6i hoan chinh nhung da butc dau gop phan thic
ddy su phét trién E-learning & Viét Nam. Viét Nam
da gia nhap mang E-learning chau A (Asia E-learn-
ing Network - AEN, www.asia-elearning.net) vGi su
tham gia clia B§ Gido duc va Pao tao, Bd Khoa hoc
- Cbng nghé, trutng Dai hoc Bach Khoa, Bo Buu
chinh Vién Thong...Diéu nay cho thdy tinh hinh
nghién cliu va tng dung loai hinh dao tao nay dang
dugc quan tam & Viét Nam.

Hién nay ¢ Viét Nam Céc trudng dai hoc va
cac vién nghién ciiu 13 nhiing cd s6 di dau trong
viéc ap dung chudng trinh dao tao E-Learning vao
linh vuc chuyén mon clia ¢d s minh. Vi hinh thic
dao tao nady ching ta cling co thé tham gia cac khoa
hoc ¢6 chat lugng tot nhat, dugdc cac gido vién gioi
truyén dat ki€n thiic & bat cii noi ddu chiing ta mudn
va chat lugng ciing nhu higu qua gido duc, dao tao
sé dugc nang cao. Do chinh 1a nhan t6 sdng con
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quyét dinh sy ton tai va phat trién cla mdi bd
nganh, c¢d quan, trudng hoc & Viét Nam ta. Tuy
nhién, hién tai so v6i cac nuéc trong khu vuc E-
learning 6 Viét Nam m6i chi & giai doan ddu con
nhiéu viéc phai lam md6i tién kip cac nuéc.

Cac don vi dao tao truc tuy€n dugc nhiéu ngudi
G Viét Nam biét dén hién nay: VietnamLearning
(www.vietnamlearning.vn) clia GK Corporation, Top-
ica (http://topica.edu.vn) clia Vién Pai Hoc M& Ha
Noi, Cleverlearn (www.cleverlearn.edu.vn) clia Clev-
erlearn, BEA (http://bea.vn/course/), v.v... Cac don vj
dao tao E-learning tai Viét Nam truGc day chi yéu
dao tao ti€ng Anh hodc CNTT va day dudc coi la cac
mon hoc nong cot clia cac don vi nay, nhu Clever-
learn va BEA chuyé&n vé dao tao ti€ng Anh. Nhung
dé&n thoi diém hién nay, cac khéa hoc E-learning
da tr6 nén kha da dang, chdng han VietnamLearn-
ing ngoai tiéng Anh va CNTT con dao tao da nganh
vGi cac mon hoc dang dugc coi la “hot” hién nay
nhu cac khda hoc ky nang: kj ning mém, dich vu
khach hang, quan Iy nhan su, lanh dao, quan Iy tai
chinh co ban, v.v... Day thuc su 1a nhiing budc dot
pha trong dao tao E-learning tai Viét Nam, bang
cach dua ra cac gidi phap dao tao truc tuyén tong
thé chii khong chi don gidn 1a mot mon hoc nhu
truéc day.

Ngoai cac khda hoc thdng thudng dé nang cao
ki€n thic, tai Viét Nam, dao tao E-learning con hién
dién v6i cac khoa hoc dai hoc, nhu Topica dang la
don vi dao tao truc tuy€n bac cli nhan. Hay nhu
VietnamLearning dang c6 k& hoach trién khai cac
chuong trinh ning cao ky ndng quan Iy cao cdp cla
dai hoc Harvard. Néu trudc day cac khoa hoc chil
y&u st dung cac phién ban dao tao cla nudc ngoai
v6i ngdn ngii ti€ng Anh, thi gio day dé dap Gng
dugc nhu ciu hoc clia doi tugng 13 ngudi di 1am, cac
kh6a hoc ky ndng dugc Viét hoa véi ndi dung dat
tiéu chudn qudc t& c6 am thanh hinh &nh cung hé
thong bai tap tu kim tra va mé phdng. Cong nghé
md phong 1a mot budc dot pha cla viéc ing dung
CNTT trong dao tao ky ning bdng hinh thiic truc
tuyén, gidp hinh thiic nay ting tinh higu qua I&n
nhiéu so v6i cac hinh thic hoc truyén thong khac.
Hoc vién sau khi hoc xong phan kién thiic ¢d ban
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sé dugc (ing dung k¥ ndng viia dugc hoc trong moi
truding gia 1ap. “Cac chuong trinh dao tao truc tuyén
E-learning clia ching t0i, ndi dung cdc khoa hoc
dugc thiét k& co dong va co 16ng ghép hoc thuat
(th€ hién nhiing bai tAp nhé cudi mdi chl dé cling
nhu sau khi hoan 4t bai hoc dé cling c¢d kién thiic),
gilip ngudi hoc ti€p thu bai hoc mot cach tot nhat.
Trong d6, ngui hoc s& phdi van dung t0i da kha
nang, kién thiic cing nhu chiu dp lyc trach nhiém
cao dé dat hiéu qud cong viéc (md phong) t6t nhat”,
ba Vo Thiy Diép, gidm ddc phat trién kinh doanh
chi nhanh mién Nam clia GK cho biét. Ngoai ra,
cac cong cu nhu ghi cha bai hoc, tham khao tai
lidu, tra thuat ngii chuy&n nganh c6 ngay tai bai hoc
gilip hoc vién c6 thé ty hoc mot cach thuan Igi.

Nhiing uu diém cla céc khéa hoc E-learning
khong chi gidi quy&t dugc nhiéu vdn dé kho khin vé
thai gian hoc, vé chi phi ma con tao hing tha hoc
tap cho hoc vién v6i &m thanh hinh anh sdi dong...
NguGi hoc c6 thé hoc E-learning moi lic moi nai, &
van phong, 6 nha hodc bat ky dia diém nao thudn
tién va c6 thé hoc nhiéu 1an cho dén khi kign thic
thuc su trG thanh ky ning, nhiting diéu ma céc khoa
hoc khong co./.

Tai liéu tham khéo

1) Pao tao truc tuyén: DOi mdi dé phat trién (Ban
tin Thi sdu, 15 Thdng 10 2010 08:14 )

Trang tin khoa hoc céng nghé -Trung tdm phat
trién cong nghé thong tin

2) Mdt s6 bai bdo tong quan vé e-Learning

http.//www.asia-
elearning.net/content/english/sort_by_country/vietnam_e
g_01.html.

_ 3) e-Learning -Ky nang thuyét trinh &n tugng-
KY NANG LAM VIEC CHUYEN NGHIEP (www.vietnam-
learning.vn)

4) http://www.asia-
elearning.net/content/english/sort_by_country/vietnam_e
g_01.html.

5) Bdch khoa E-learning : http://e-
learning.hcmut.edu.vn/

6) E-learning sé sodn ngdi dao tao thdi c6ng
nghé théng tin?
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